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Phin 1: MO DAU

1. Ly do chon dé tai

Cudc cach mang cong nghiép 1an tht tu hay con goi 1a cudc cach mang sb
dién ra tir dau thé ky 21. Dic trung cua cude cach mang cong nghiép 1an nay 13 s&
ngay cang phé bién tri thong minh nhan tao va may moc ty dong hoda, dem lai su két
hop gitra hé théng 40 va thuc té. Cudc cach mang nay tdc dong manh mée dén nhiéu
linh vuc, nhiéu khia canh trong doi séng xa hoi, trong d6 c6 gido duc. Cudc cach
mang 4.0 van vat két ndi Internet, thong tin bung nd, vi vay qua trinh trao truyén tri
thie, kinh nghiém giita con ngudi véi con ngudi cling cin cd sy thay d6i cho phu
hop. Su ra doi va phat trién ciia cac thiét bi thong minh khién con ngudi duogc tan
huong nhitng tién ich ctia ky nguyén Internet gitip cho viéc tiép nhan tri thirc nhanh
chong, dé dang hon. Do d6, trude yéu cu cia x4 hoi va ngudi hoc ddi véi viée ning
cao chét luong giang day, d6i méi phuong phéap giang day va da dang hoa, hién dai
hoa cac phuong thirc giang day thi viéc ing dung cong ngh¢ thong tin trong giang
day da va dang dugc nghién ctru va ap dung trong giang day cdc moén hoc noi chung
va ngoai nglr nOi riéng: day hoc theo hudng phat huy tinh tich cuc ctia ngudi hoc,
day hoc lay nguoi hoc 1am trung tam, day hoc véi su hd trg caa CNTT ... tat ca déu
nham tich cyc héa hoat dong cua nguoi hoc, phat trién tu duy sang tao cho nguoi
hoc. Pic biét, viéc tng dung CNTT dé xdy dung bai giang dién tu, tai liéu hoc tap
dién tir da va dang 12 mot trong nhiing cong cu dem lai hiéu qua tich cuc trong do6i
ma&i hoat dong day va hoc. Bén canh do, hinh thirc hoc online (truc tuyén) dién ra
phd bién va dugc kha dong ngudi hoc st dung. Hoc truc tuyén 1a phuong thirc hoc
tap, tuong tac va trao doi tai liéu va noi dung hoc tap thong qua cac cong cu dién tir
dua trén nén tang cua Internet. Thong qua hinh thirc hoc tap nay, ngudi hoc chu
dong hon rat nhiéu so véi phuong thirc hoc tap truyén thong. Dé tmg dung c6 hiéu
qua CNTT trong day va hoc mén Tiéng Anh chuyén nganh, ciing nhu khai thac loi

thé cta viéc hoc truc tuyén, bo mdén Ngoai ngir da tién hanh thuc hién dé tai sang



kién “Xdy dung cong cu truwc tuyén hé tro sinh vién chuyén nganh dwoc luyén tip
kj ning néi tiéng Anh trong cdc tinh huéng giao tiép chuyén mén” dua theo chu
dé va nodi dung cua cac bai hoc trong gido trinh Tiéng Anh chuyén nganh (TACN),
giup SV chuyén nganh dugc cua nha truong cé thém hing thu, chi dong, tich cuc
hon trong viéc luyén tap ky nang noi.

TACN duoc (c6 thoi lugng 13 30 tiét) 1a mon hoc bat bude ddi voi SV CPD.
Vi thoi lugng mon hoc 1a 30 tiét hoc, sb lrong nguoi hoc trong mot 16p 1a 54 SV
nén thoi luong dé giang vién hudng dan, giam sat luyén tip va sira 16i cho cac em
thuc hanh k¥ ndng no6i trén 16p 1a chua du dé mang lai hi¢u qua hoc tap tdt nhat cho
SV. Do vay, tac gia di xdy dung cong cu truc tuyén trén véi muc tiéu 1a ting cudng
thoi gian luyén tap, hd trg ngudi hoc tét hon nita trong qua trinh hoc trén 16p ciing
nhu tu hoc dé nguoi hoc duge rén luyén va nang cao k¥ nang noi. Sang kién kinh
nghiém “Xay dung céng cu trwe tuyén hé tro sinh vién chuyén nganh dwoc luyén
tGp kj ning néi tiéng Anh trong cdc tinh huéng giao tiép chuyén mén” 1a bubc
thir nghiém hiéu qua cua viée st dung cac tai liéu hoc tdp nham phat huy tinh cha
dong ctia SV va 1a co sé dé danh gia két qua hoc tdp mon Tiéng Anh chuyén nganh
trong nam hoc 2020-2021.

Cong cu truc tuyén hd tro sinh vién chuyén nganh duoc luyén tap k¥ ning néi
trong cac tinh hudng giao tiép chuyén moén bao gom céc video duoc ding tai 1én hé
théng E-learning nam trong website chinh thtrc cta truong Cao ding Y té Quang
Ninh dé SV CPD nha truong co thé dé& dang tiép can va s dung, phuc vu cho viéc
hoc mon TACN.

Véi cac cong cu ndy, SV c6 thé hoc ngit am, ngit diéu, ghi nhd tir vung, 16
thoai trong cac tinh hudng giao tiép chuyén mén théng qua cac video ¢6 hinh anh
minh hoa va phat 4m chuin ctia ngudi ban x&. Ngudi hoc ¢ thé tu luyén tap va
nang cao kha ning nghe, noi, k¥ niang giao tiép thdng qua cac hudng dan trong cac

video.



2. Pham vi va ddi twong ap dung

- Pham vi nghién ctru: Qua trinh giang day méon TACN cho SV CBD K5 tai
truong Cao dang Y té Quang Ninh.

- Bdi twong nghién ctru: SV CPD K5

3. Muc tiéu nghién ciru

Dé tai nghién ctru quy trinh xay dung va st dung cong cu hd tro thuc hanh ky
ning noi trong day hoc TACN g6p phan tich cuc hoa hoat dong hoc tap ciia SV, phat
huy tinh than tu hoc va nang cao chét luong day hoc mén TACN.

4. Phwong phap nghién ctru
- Phuong phap nghién ciru 1y thuyét.
- Phuwong phap nghién ctru két qua thuc hién cia sinh vién.

- Phuong phap thuc nghiém su pham: tryc tiép giang day va thuc nghiém trén 16p.

5. Nhitng dong gép méi ciia dé tai

- Sang kién nay duoc thuc hién nham xdy dung va dp dung cong cu truc tuyén
hd tro luyén tap k¥ ning noéi cho moén Tiéng Anh chuyén nganh dugc.

- Sang kién cOn dé xuat quy trinh kiém tra danh gia nham nang cao y thic ty
hoc, tinh hi¢u qua cua viéc kiém tra danh gia két qua mon hoc.

- Sang kién tao ngudn tai nguyén hoc tap, lam phong phu hé thong tu
hoc E-learning cia mén TACN, va la budc chuan bi dé thuc hién xay dung
tai nguyén hoc tap cho mon TACN diéu dudng trong nim hoc 2021-2022.
Pong thoi, cac tinh hudng trong dé tai dong gop vao nodi dung kiém tra danh

gia két qua hoc tap ciia SV CPD K5 trong qua trinh hoc mén TACN.



Phin 2: NQI DUNG

1. Co s6' 1y luin va thye tién cia dé tai
1.1. Co 6 ly luan cia dé tai

Quyét dinh 1400/QD-TTg ngay 30 thang 9 niam 2008 ctia Thu tudéng Chinh
pht phé duyét Pé an “Day va hoc ngoai ngir trong hé thong gido duc qudc dan giai
doan 2008 -2020” xac dinh muc tiéu 1a “Pdéi mdi toan dién viéc day va hoc tiéng
Anh trong hé thong gido duc quéc dan”. Bé an dua ra 7 nhiém vu, trong d6 nhiém
vu s6 7 14 “Déi méi phieong phdp kiém tra, ddnh gid trong ddo tao ngoai ngir; xdy
dung cac dir lieu ngdan hang cdau hoi, phuc vu cho viéc kiém tra, danh gia trinh do
ngoai ngir cua nguoi hoc; tang cuong ung dung cong nghé thong tin trong dao tao
moén ngoai ngir;...”

Quyét dinh s6 2080/QP-TTg, ngay 22 thang 12 nam 2017, d3 b6 sung nodi
dung vé dinh huéng day va hoc ngoai ngit nhu sau: “Bdy manh vmg dung cong nghé
tién tién trong day va hoc ngoai ngir voi hé théng hoc liéu dién tir phu hop moi doi tuong
dé ngueoi hoc cé thé hoc ngoai ngir, tiép cdn tiéng ban ngir moi liic, moi noi, bang moi
phurong tién, dic biét trong phdt trién ky ning nghe va ky nang néi.”’

Nhu vdy, Pé an day va hoc ngoai ngir da xac dinh viéc ddy manh mg dung
CNTT trong day va hoc ngoai nglr 1a mt trong nhiing nhiém vu, gidi phap trong
tdm nham giup ngudi hoc cd nhiéu co hoi tiép can voi tiéng ban ngir, dic biét ky
nang nghe noi dugc chi trong tang cuong.

Theo Théng tu s6 03/2019/TT-BLDTBX do Bd Lao dong-Thuong binh va Xa
hoi ban hanh ngay 17 thang 01 nam 2019, ngudi hoc ngoai viéc dat dugc cac muc
tiéu vé kién thuc, vé k¥ ning bao gdm cac ky ning nghe, noéi, doc viét thi con can
phai dat dugc muc ti€u vé nang luc tuy chu va trach nhi¢m, trong dé yéu cau nguoi
hoc ”Nhdn thirc dwoc tam quan trong cia ngoai ngit néi chung va Tiéng Anh néi
riéng, ¢ trdach nhiém trong viéc sir dung tiéng Anh trong doi séng, hoc tdp va nghé
nghiép, va Co thé lam viéc djc ldp hoac theo nhom trong viéc ap dung tiéng Anh vao

hoc tdp, lao dong va cac hoat dong khac.” Nhu vay, muc dich cua day hoc ngoai



ngir khong chi 1 cung cip cho ngudi hoc kién thirc vé ngdn ngit d6 ma con day cho
nguoi hoc kha ning giao tiép bang tiéng Anh, dic biét kha nang ung dung tiéng Anh
vao nghé nghiép ciia minh. Kha ning giao tiép duoc thé hién & viée sir dung tdt cac
k¥ nang: nghe, néi, doc, viét. Trong d6 k¥ niang néi ctua nguoi hoc duoc rén luyén
trong subt qua trinh hoc tap c6 su hudng din cua gido vién & trén 16p ciing nhu
thong qua qua trinh tu luyén tap ctia ngudi hoc. Viéc phat trién ngudn hoc liéu dién
tir s& gitip cho ngudi hoc cé thé tu luyén tap k¥ niang nodi, giao tiép bang tiéng Anh
ngay ca khi khong c6 gido vién hudng dan truc tiép.

Gido trinh Tiéng Anh chuyén nganh ma bd mon ngoai ngir dang sir dung dé
giang day trong trudng cung cip tir vung chuyén nganh, cdu trac ngit phap thuong
gip, ho tro ngudi hoc thuc hanh k¥ ning doc, viét. Phan thuc hanh k¥ nang néi chua
dugc thiét ké riéng biét. Co nhiéu phuong phap dé nguoi hoc c6 thé rén luyén, ning
cao k¥ ning néi ciia minh nhu: ndi chuyén, trao d6i bang tiéng Anh theo cip hay
thong qua hinh thirc thao ludn nhom, dong vai; hat cac bai hat tiéng Anh; doc thoai;
hay trinh bay mot cha dé nao d6 bang tiéng Anh. Cach tot nhat dé luyén k¥ ning noi
1a néi chuyén bang tiéng Anh, nhung & mot dat nudc ma tiéng Anh chi 1a mot ngoai
ngir thi c6 rat it co hoi dé nguoi hoc duge giao tiép thuong xuyén bing tiéng Anh.
Do d6, dbi véi sinh vién, ngoai cac gio luyén tap trén 16p c6 sy hudng din cia gido
vién thi viéc tu luyén néi ¢ nha theo céac tinh huéng c6 lién quan toi chu dé cac bai
hoc trong gio trinh do ciing 14 mdt phuong phép luyén k¥ ning noéi hiéu qua va dé

thuc hién hon ca.

1.2. Co sé thue tién cia dé tai
Thuc trang day va hoc mén Tiéng Anh chuyén nganh dugc ¢ truong Cao
dang Y té Quang Ninh:
* Thudn lgi:
- Giéo trinh phu hop véi trinh do hoc sinh, cac chu dé gan giii, quen thudc ddi véi

cong viéc thuong ngay cia mot duoc si.



- Nha truong da co6 sin hé thong E-learning trén website ctia truong dé hoc sinh dé
dang tiép can véi nguodn hoc liéu qua Internet.

- Sinh vién da hoc tiéng Anh hé 7 nam hoac 3 nam ¢ bac phé thong.

- Sinh vién c6 y thuc tbt, tich cuc trong qua trinh hoc tap trén 16p; tu giac, chim
chi 1am céc bai tap duoc giao vé nha.

* Kho khdin:

- V& gi4o trinh: Gido trinh Tiéng Anh chuyén nganh dang sir dung chua c6 phan
thuc hanh k§ nang noi noi riéng biét, cu thé chua c6 cac doan hoi thoai mau,
khdng c6 am thanh, do vay nguoi hoc khong thé nghe cach phat m céu, tir, ngir
diéu chuén dé thyc hanh theo.

- Vé phuong phap hoc tap: SV chua chu dong trong tu hoc, tu luyén tap cac k¥
nang khi hoc ngoai ngtt, chua tu tim ra phuong phap hoc tap phu hop véi ban
than. Thyc trang tai cac 16p cho thay ki nang lam viéc theo cdp, k¥ ning giao
tiép ctia sinh vién con nhiéu han ché. Phan 16n SV chua dau tu thoi gian va cong
stc vao viéc tim hiéu, cling nhu chua thay rd tim quan trong cia mon hoc d6i
v6i nghé nghiép cua ban than trong tuong lai.

- V& thai do hoc tap: Mac du SV da hoc tiéng Anh & phé) thong nhung van con rut
ré, so mac 16i khi luyén tap néi, thiéu tu tin trong giao tiép. Ngoai ra, trong tiét
hoc cac em con thu dong, khong cé nhiéu himg thi hoc tap.

- V& thoi gian dau tu cho moén hoc: Pa sd sinh vién danh thoi gian dé hoan thanh
céc bai tap ca nhan, rat it sinh vién luyén tu giac chu dong luyén tap k¥ nang noi.

-S4 luong sinh vién 1a 54 SV mot 16p nén gido vién khong thé giam sat, kiém tra
va stra 161 cho tit ca sinh vién trong gid thyc hanh k¥ ning néi trén 16p.

- Sir dung hinh thuc kiém tra néi mat nhiéu thoi gian hon so véi kiém tra viét.

Xuat phat tir 1y luan va thyc tién trén, tac gia da tién hanh thuc hién sang kién
kinh nghiém “Xdy dung céng cu trwe tuyén hé tro' sinh vién chuyén nganh dwoc
luyén tip ky ning néi Tiéng Anh trong cdc tinh huéng giao tiép chuyén mon”

nham nang cao chat luong day hoc mén TACN, dac bié¢t 1a viéc hoc va thuc hanh k¥



nang noi, déng thoi giam bét nhing ton tai va kho khan trong viéc day va hoc mén

Tiéng Anh chuyén nganh hién nay tai trudng Cao dang Y t& Quéang Ninh.

2. Xdy dung va ap dung cong cu truc tuyén hd tro sinh vién chuyén nganh dwoc
luyén tip k¥ ning néi tiéng Anh trong cac tinh hudng giao tiép chuyén mén
2.1. Nguyén tic xay dwng cong cu

* Nguyén tic thong nhét gifra muc tiéu - ndi dung — PPDH: Nguyén tic ndy
doi hoi khi thiét ké cong cu tryc tuyén hd tro SV thyuc hanh k¥ ning noi tiéng Anh
theo tinh hudng phai théng nhat dugc ba thanh té co ban cta qua trinh day hoc 13
muc tiéu, ndi dung va phuong phap day hoc. Ba thanh t6 d6 co tac dong qua lai véi
nhau mot cach hiru co. Néu mdi quan hé nay duoc giai quyét tot thi chat lugng day
hoc s€ dugc dam bao.

* Nguyén tic thong nhat giita day va hoc: Thyc hién nguyén tic théng nhat
giita day va hoc, gido vién khong phai sir dung s6 bai cac video hd tro trong day hoc
Tiéng Anh nhu mot tai liéu hoc tdp cung cip cho sinh vién ma phai huéng dan cu
thé, biét cach to chirc cho SV chii dong hoc tap va thuc hanh ngay ca khi khong co
gi&o vién giam sat.

Nhitng nguyén tic co ban néu trén dinh huéng cho viéc thiét ké cong cu truc
tuyén hd trg sinh vién CBD K5 thyc hanh k¥ ning ndi tiéng Anh theo tinh hudng
giao tiép chuyén mon trong giang day mon TACN. Két qua cia viéc thiét ké va ap
dung cong cu truc tuyén trén 1a SV c6 thé chit dong chiém linh kién thirc, k¥ ning
thong qua viéc tu hoc, cac video hd tro giip khéc siu kién thirc cho SV, tang hing
thi véi moén hoc. Cong cu truc tuyén hd trg sinh vién thuc hanh k§ nang néi tiéng
Anh theo tinh hudng giao tiép chuyén mén duoc sir dung trong sudt qua trinh hoc va

luyén tap k¥ nang n6i mon TACN.



2.2. Noi dung va hinh thirc ciia cong cu truc tuyén hd tro sinh vién thuc hanh

ky ning noi tiéng Anh theo C4c tinh hudng giao tiép chuyén méon

2.2.1. Ngi dung cac video

= Chii dé video ) )
TT Bai B Tinh huong Kién thirc van dung
nol
“Where do you Phong van | Tir vung: Tir chi cac khoa
Unit 1. work?” nguoi ban cua | phong trong bénh vién
1 |Wheredo | (Colamviécd minh vé céng | Ngit phdp: St dung cau
you work? | dau?) viéc va noi lam | trdc cau ¢ thi hién tai don
viéc dé hoi va tra 10i.
Ter vung: cum tir li€n quan
“I suppose he was _ _ .
_ to1 bénh di timg va thudc di
allergicto
Hoi va tra loi| Gmg.
something.” , ,
Unit 2. Parts . . thong tin dé mua | Ngit phap: St dung cau
2 (Téi cho rang anh , . .
of the body |, . . thuoc cho bénh | tric cau ¢ thi hién tai don,
ay da di ing voi
nhan bidiung. | qua khr don, dong tir
thir gi do) TS
khuyét thicu dé hoi va tra
1o
“Why are you Twr vung: cum dong tir chi
_ Dong vai nha
looking for a new , hoat dong thuong ngay
tuyén dung va ,
job?” | Ngit phdap: St dung cau
Unit 3. Jane . . nguwor xin viec| . L.
3 (Tai sao ban lai trac cau & thi hién tai don,
Johnson iy trong mot cugc | A
tim kiém mot cong , hién tai tiép dién, dong tir
' . phong van viéc . .
viéc mo1?) . khuyét thiéu dé hoi va tra
lam. _
loi.
4 Unit 4. Jane | “Areyou allergic | Ban la nhan vién | Tir ving: Cum tur lién quan
on the ward | to anything?” y 6, hdy hdi|toi théng tin ci nhan cua




(Banco gitmg voi | thong tin  cuia | ngudi bénh
thtr gi khong?) nguoi bénh dé| Ngit phdp: St dung cu
hoan thién ho so | trac cau hoi c6 tir dé hoi va
bénh nhan. cau hoi nghi van dé hoi dé
héi va tra 10i.
Dong vai nhdn | Tiwr vung: Cum tir chi céac
“What’s wrong vién y té va|dangdau
Unit 5. How v oA 3 L , %
with you?” nguoi bénh dé | Ngir phap: Su dung cau
to examine a s T | U
(Anh bi lam sao hoi va tra loi vé | tric cau hoi co tir d€ hoi va
sick person . PP S S
P vay?) tinh trang dau | cau hoi nghi van dé hoi va
cua bénh nhan. | traloi.
Twr vung: Cum tur chi cac
“Do you have any ) 3 _
Unit 6. Dong vai duorc st | loai bénh
stomachache [ o ,
General tai quay thuoc va | Ngit  phap: St dung cau
medication?” ) . o
condition of , khdach hang dé | trc cau hoi co tir dé hoi,
(Ban c6 thuoc dau , ) L
health trao doi mua | cau héi nghi van, cdu ménh
bung khong?) , . .. _
thuoc. 1énh dé€ trao doi thong tin.
Dong vai duoc | T vung: Cum tir chi mdt
“Do you have . O
o ST tai  quay | sO loai thuoc va dung cu y
medication for a , ,
thuoc va khach | t€
Unit 7. fever?” : < L ,
, hang dé trao | Ngit phap: St dung cau
Temperature | (Ban co thudcha | | , .
) doi mua ban | truc cau hoi co tir d€ hoi,
sot khong?) . 5 . o,
thuoc hodc | cau hoi nghi van, ciu ménh
dung cu y té. 1énh dé trao doi thong tin.
Unit 8. Uses | Do you have Dong vai duoce st | Tie vung: Cum tir lién quan
of modern | something formy | tai quay thuoc va | t6i viée sir dung thude
medicine headache? khich hang dé| Ngit phdp: St dung céu




(Ban c6 thudc dau

trao doi mua

tric cau hoi co tir dé hai,

dau khong?) thudc. cau hoi nghi van, ciu ménh
1énh dé trao doi thong tin.

I'm afraid you

need a Tir vung: Cum tir lién quan

prescription for

Dong vai duoc st

to1 viée str dung thuoc

that. tai quady thuoc va | khéng sinh
Unit 9. ) ) , . 2 - , , X
(T61 e 1a ban can | khach hang dé | Ngir phdp: St dung cau
Antibiotics v L~ 2. A tar v 4R 1
phai c6 don béc si | rao  doi  mua | trac cau hoi co tr dé hoi,
ké dé mua loai | ban thuoc. cau hoi nghi van, cdu ménh
thube do.) 1énh dé trao doi thong tin
) ) ) Twr vung: Cum tur lién quan
| think this one is o .
Unit 10. _ Dong vai duoc st | t61 viéc han ché st dung
expired. . . . .
Importance . , tai qudy thuoc va | thudc khang sinh
(T61 nghi thuoe , .
of limited , khach hang dé | Ngit phap: St dung cau
nay da hét han st , . .
use of trao doi mua | tric cau héi cd tir dé hoi,
dung.) . o
antibiotics thuoc. cau hoi nghi van, cau m¢nh

1énh dé trao doi thong tin.

2.2.2 Céu triic ciia video

Mbi video hudng dan thyc hanh k¥ nang néi theo tinh hudng gém cac phan sau:

Phan 1: Gidi thiéu tinh hudng va hudéng dian

Phan 2: Nghe va nhéc lai cic cum tur vung

Phan 3: Nghe toan b doan hoi thoai

Phén 4: Nghe va nhic lai cac cau thoai

Phén 5: Ty luyén tap
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Bang 1: Vi du minh hoa

Unit 8. Uses of modern medicine (Viéc str dung cac loai thudc hién dai)
Speaking: Do you have something for my headache?
(Ban c6 thubc dau dau khong?)

> <
UNIT 8.
<2USES OF MODERN MEDICINE

BPEEE

Va LY V.

a Seakin:

~_ * Do vou have something for my
= peadache?
(Ban co thuoc dau dau khong?)

u

A 5
Phan 1: Gidi thiéu N
tinh huéng va huéng ' ‘ﬁ -
dan | Speaking:

| o< “Do vou have something for my
. B headache?”

Hudng dan nguoi |
hoc vdn dung cdu * Tinh hudng: Péng vai duoc si tai quay thudc va

, - , , khach hang dé trao d6i mua thudc.
truc ngit phap chu
yéu cua bai d8 thue » Hwéng dan: Sir dung cau tric cau hoi cé tir dé hoi,

) cau héi nghi van, cdu ménh Iénh dé trao déi thdng tin.

hanh doan hoi thoai.
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Phan 2: Nghe va
nhéc lai cic cum tur
vung

Cac cum tw duwoc doc
3 lan dé nguoi hoc
nghe va nhdc lai dong
thoi nho lgi nghia cua
cdac tr da dwoc hoc

trueoce do.

Listen and repeat

» dose: liéu thube

+ action: tac dung

+ side effect: tac dung phu

* mild: nhe

* serious: nghiém trong

* relieve: lam dju di

* do harm: géy hai

« over-the-counter: tai quéy (khong cén

don thuéc)

Phan 3 Nghe toan
bd doan hoi thoai
Nguroi hoc nghe va
nhdc lai toan bé

doan hoi thoai.

Conversation

Pharmacist: Hello. How can | help you?

Customer: Hi. | have a terrible headache. Do you have
something for it?

Pharmacist: How long have you had this headache?

Customer: Since morning. At first it was mild, but it is getting
worse and worse.

Pharmacist: | can only give your over-the-counter pain killer.
This medicine will relieve your pain.

Customer: Yes, please. How do | take this medicine?

Phamacist: Take two with water every four hours.

— ——
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Conversation

“. | Customer: Can | take it when | am hungry?

“~ | Pharmacist: No, take it with food.

. -| Customer: Are there any side effects?

Pharmacist: Yes, it can make you feel sleepy after having
« - these pills, but after half an hour you will feel better.

. -| Customer: Fine. How much is it?

. - Pharmacist: That would be 15 pounds.

< - | Customer: Here you go. Thank you so much.

. - Pharmacist: Get well soon.

— - foot cc

Phin 4: Nghe va
nhic lai cac céu
thoai

Moi cap loi thogi
duoc trinh bay trén mot
slide co hinh anh minh
hoa, cé phan dich tiéng
Viét phia duoi.

- Méi cdu thoai dwoc
doc 3 lan va ¢6
khoang  thoi gian
trong dé nguoi hoc
nghe va doc theo.
Nguoi hoc dong vai,
nghe va tra loi cdu
hoi trong mot khodang
thoi gian nhat dinh.

" Hi. I have a terrible headache.
« -\ Do you have somethmg forit?

......................................

Xin chao. Téi c6 thé
giup gi cho anh?

Xin chao. T6i dau
dau kinh khang. Cé
¢6 thuée gi khéng?

Since morning. At first it was mild,
but it is getting worse and worse.

Anh dau déu bao lau

T séng nay. Luc
dau dau nhe thoi,
nhung cang ldc cang
té.
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| can only give your over-the-counter pain killer.
This medicine will relieve your pain.

cho anh loai thudc
khong cén don théi.
Loai thuéc nay sé

dau cua anh.

~

1
1
1
1
1
1
’

4 1
! i Yes, please. How do I take |
1 . . .
;% this medicine? i
7 L " omm——— P
\\'I / ,—/’

Vang. Toi uéng thuéc
nay nhu the nao?

Uéng 2 vien voi
nudc ctr moi 4 gio
| mét lan.

e

T6i c6 thé ubng
thuéc khi déi duoc
khong?
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Thubc c6 tac dung
phu gi khong?

Co, thudc co thé
khién anh buén ngd
sau khi uéng, nhung

BPuoc réi. Tién thudc
la bao nhiéu?

a
‘>r’|r\“
——,

Tién thudc

bang.
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Practice by yourself

Pharmacist: Hello. ?

Customer: Hi. | have a terrible headache. Do you have
something for it?

. Pharmacist: ?
Phan 5: Tl,l’ luyén Customer: Since morning. At first it was mild, but it is getting
. worse and worse.

tap Pharmacist: This medicine will
relieve your pain.
Customer: Yes, please. How do | take this medicine?

Nguoi hoc tw dong Pharmacist:

vai va nho lai cac E— E— —

loi thoai dé thuc

hanh ndi, hodac co Practice by yourself

thé thay doi thong
Customer: Can | take it when | am hungry?

tin cho phu hop voi

Pharmacist: NO, .......cccccvcviriminssnissnssnsiesnnns

ban than. Customer: Are there any side effects?

Pharmacist: Yes, ......c.cccmirmniemieessmssnessessssssnssssnsanes , but after half
an hour you will feel better.

Customer: Fine. How muchiis it?

Pharmacist: .........c.cceevvcenimiinnnnes

Customer: Here you go. Thank you so much.

Pharmacist: Get well soon.

2.3. C4c buéc tién hanh

Sau khi phan tich va xac dinh myc tiéu mon hoc ciing nhu nhu cau cua ngudi
hoc tac gia tién hanh x4y dung cong cu truc tuyén hd tro SV CPD K5 thyc hanh ki
nang noi tiéng Anh theo tinh huéng giao tiép chuyén mén nhu sau:

Buwde 1: Xay dung tai nguyén (cac video)

Tac gia xay dung 10 video cho 10 bai hoc theo cac tinh hudng nhu di dé cap
O trén (Muc 2.2.1).
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Budc 2: Huéng dan SV tu luyén tap noi theo cic video da dang tai trén E-
learning, hoan thanh bai tap tinh hudng trong s6 tu hoc.
- Hoc sinh dang nhap vao hé thdng hoc truc tuyén E-learning cua nha trudng
dé hoc mén TACN theo dudng link sau:

https://elearning.cdytquangninh.edu.vn/course/view.php?id=179

- Click vao muc Video (speaking), sau d6 xem va luyén tap theo huéng dan
trong video.
- Hoan thanh bai tap tinh hudng trong phan tu hoc.

Hinh 1: Hinh dnh bai hoc trén E-learning

Unit 1. Where do you work? (Th.s Ha Hai chinnsva -
Hong)

B Unit1. D3 rabai hoc Chinh stra ~
B Unit 1. veu cau chudn bj bai Chinh stra ~
( Unit 1. Tinh hudng Chinh sita ~
— | Video 1. Major Departments Chinh sira ~
| Video 2. Specialists Chinh sira ~
— | Video (speaking). Where do you work? Chinh stra ~
(Ban lam viéc & dau?)

V/ Unit 1. Luong gid Chinh sira ~

Budc 3: Thyc hanh trén 16p.

Gi4o vién kiém tra ngiu nhién mot sb cip dé danh gia phan tu luyén tap cia
SV; cing cd tir vung, cAu tric cta doan hoi thoai; cung cd ngir di¢u cac cau thoai;
huéng dan cach giao tiép khi hdi thoai; yéu cau hoc sinh chon cap thuc hanh; kiém

tra va danh gia két qua luyén tap trén 10p.
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Budce 4: Sinh vién quay video thuc hanh noi

- Sinh vién bdc tham 2 tinh hudng,

- Quay video dong vai thuc hanh néi tai nha thudc theo tinh hudng da bdc
tham (c6 ddo vai)

- Sinh vién ndp video cho giao vién

Gido vién danh gia két qua phan trinh bay ctia sinh vién theo thang diém sau:

Tiéu chi Trinhbdy | Strdungtly | Dingciu Phat am Ky nang Van dung
(Criteria) woichay | wimg da frtic 1,1g1~1 (Pronunciation) | S0 tiptot | vaothucte
(Fluency) | dang, chinh phap (Communlcat (Adaptation)
xac (Grammatical lon)
(Lexicaluse) |  accuracy)

(Illola‘) g diem 2 2 2 2 1 1
Piém dat duoc
Tong diém

Buéc 5: Khao sat y kién phan hoi cta sinh vién vé phan thyc hanh k¥ ning
n6i theo cac video luyén néi trén E-learning. (Khao sat bang biéu mau khao sat trén
Google Form) theo duong link :
https://docs.google.com/forms/d/e/1FAIpQLSfL 7PL M6PCksByuSKh7zPCaBz3vrua
LPybUt4kXQ6XTRygNQ/viewform

2.4. Két qua
2.4.1. Két qua hoc tip

Trong qué trinh giang day va thuc hién cac bude dé chuan bi cho tiét hoc thuc
hanh noi va bai kiém tra ndi, tc gia nhan thdy phan 16n sinh vién rat c6 y thirc trong
viéc xem va tu luyén tap theo cac video hudng dan luyén tip néi, nhiéu sinh vién da
dat yéu cau vé phat am, ngilr di¢u trong hdi thoai, mot sb sinh vién di co sang tao,

van dung kién thirc dé dién dat nhiing thong tin ctia ban than va cudc song thuc té.
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Viéc tu luyén tap, luyén tap theo cip va thuc hién dong vai dé quay video da dan gilp
sinh vién thé hién t6t hon k¥ ning giao tiép trong dam thoai.

Hinh thtrc kiém tra nay cling tao co hoi cho nhiéu sinh vién kha thé hién kha
nang van dung kién thirc ngdn ngit, k§ ning nghe noi, k§ ning giao tiép, su tu tin
cua minh khi luyén tap k¥ nang néi. Nhitng sinh vién & trinh do trung binh cling da
hoc dugc cac phat am, ngir di¢u, cach van dung cAu tric va tur vung dé hinh thanh

cau hop li theo tinh hudng d3 bdc tham. Két qua cu thé nhu sau:

Bang 2: Piém kiém tra 16p CPD 5A

Diém

o Hova ton DTiéXm Piém dinh ky Tui Ghi cha
viét | N6i | TB t?inh
1 | Bui Minh Anh 3| 5 5 5| 4.3 | Kodudkdythi
2 | Poan Thi Van Anh 71 6 6 6| 6.3
3 | Nguyén Ngoc Anh 6| 6 6 6 6.0
4 | Nguyén Thi Thu Anh 7|7 6 7 7.0
5 | Nguyén Thi Van Anh 8| 5 6 6 6.7
6 | Lé Thi Ngoc Anh 10| 8 10 9| 93
7/ | Vi Thuy Dung 0| O 0 0 0.0 | Kodudk duthi
8 | Pham Thi Duyén 8| 7 8 8| 8.0
9 | Nguyén Thuy Duong 70 7 7 7 7.0
10 | Ngb6 Xuan Doan 6| 8 6 7 6.7
11 | Hoang Thi Giang 8| 6 7 7 7.3
12 | Pham Huong Giang 8| 8 7 7 7.3
13 | Lé Thi Hong Ha 9| 7 8 8| 83
14 | Nguyén Thi Thanh Héng 8| 7 8 8| 8.0
15 | Nguyén Thi Thu  Hién 8| 6 7 71 73
16 | Vii Minh Hiéu 5/ 9 0 5/ 5.0
17 | Phan Thi Bich Hoa 9| 7 8 8| 83
18 | Ngoc Bich Hong 9| 6 7 7| 17
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19 | Tran Anh Huy 0| O 0 0| 0.0 Kodudkdythi
20 | Ngo Thi Khanh Huyén 8| 7 7 7! 73
21 | Lai Thu Huong 8| 7 7 7 7.3
22 | Nguyén Thi Huong 91 5 7 6 7.0
23 | Lé Thi Thu Huong 9| 5 8 7 7.7
24 | Nguyén Thi Thu Huong 7] 8 7 8 7.7
25 | Luong Cao Khéanh 71 6 7 7 7.0
26 | Nguyén Diép Linh 0 4 7 6 4.0 | Ko dudk du thi
27 | Tran Thi Kim Lién 8| 5 6 6| 6.7
Bing 3: Piém kiém tra 16p CPD 5B
" Piémdinhky | 2™ | Ghi cha
TT Ho va tén D_Il_exm : Tui
Viét | No6i | TB t(g‘lnh
1 | Nguyén Thi Linh 9| 5 8 71 7.7
2 | Nguyén Thi Thuy  Linh 10| 7 10 9 9.3
3 | Truong Puc Linh 8| 5 7 6 6.7
4 | Truong Truong Long 2| 8 5 7 5.3
5 | Nguyén Durc Long 7\ 7 7 7 7.0
6 | Pham Hién Luong 9| 6 8 71 717
7 | Vii Nhu Ly 7| 8 6 701 70
8 | Tran Thu Nga 9 7 10 9 9.0
9 | Nguyén Thi Hong  Nhung 9| 6 7 70 17
10 | Vii Hoai Ninh 71 7 7 701 70
11 | Nguyén Thi Nhe  Quynh 8| 6 10 8| 8.0
12 | Tran Ngoc Son 6| 5 5 5| 5.3
13 | Hoang Thi Tham 8| 8 6 7! 1713
14 | Nguyén Thi Thao 8| 7 6 71 73
15 | Pham Thi Thu 7| 5 8 701 70
16 | Pham Thi Anh Thuong 7| 6 6 6| 6.3
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17 | Bé Thi Thuong 71 8 6 71 7.0
18 | Ha Thij Tuyét Trinh 8| 6 7 7! 73
19 | Vi Van Tuin 7| 7 5 5| 5.7
20 | Vi Dinh Tung 70 7 7 7 7.0
21 | Nguyén Thi Thu Uyén 8| 6 7 7 7.3
22 | Ta Thu Uyén 70 6 7 71 7.0
23 | Pham Thi Vi 7| 8 6 71 70
24 | L& Thi Xuan 7| 7 6 71 7.0
25 | Nguyén Phi Yén 9| 8 10 9| 9.0
26 | Pham Hai Yén 7! 6 6 6| 6.3
27 | Nguyén Hong Hanh 71 5 5 5 5.7

Bang 4: Tong hop két qua bai kiém tra n6i mon TACN

Gio6i Kha T.Binh Yéu - Kém

Lép TSHS
SL % SL % SL % SL %
CPD 5AB 54 5 | 9% 27 | 50% 19 | 35% 3 6%

Nhén xét: Bang diém kiém tra va bang tong hop két qua kiém tra k¥ ning noi
mon TACN cua 16p CPD 5A-B trén dd phan anh kha sat thuc t& qua trinh luyén tap
ciing nhu kha ning noi tiéng Anh ctia SV trong 16p. 9% dat diém gioi ¢ k§ ning ndi 1a
nhitng SV khi déng vai trong doan hdi thoai da thé hién duoc kha ning su dung tir
vung, ciu tric ngit phap t6t, phat Am am chinh xac, thé hién duogc sy trdi chay khi noi,
dic biét thé hién tdt cac k§ nang giao tiép khi dong vai va thé hién sy sang tao khi sir
dung ngon ngir ctia chinh minh trong qué trinh thyc hién doan hoi thoai. 50% SV dat
diém kha da dat dugc cac yéu cau vé sir dung tir vung, cdu trac ngit phap, ngit Am, nhé
ndi dung doan hdi thoai, tuy nhién cac em con chua thé hién duoc ky nang giao tiép,
chwa c6 sy sang tao dé van dung ngdn ngit cua riéng minh trong khi thuc hién doan hoi

thoai. 35% SV dat diém trung binh phan anh kha nang ghi nh¢é doan hoi thoai, dat dugc

21



viéc st dung tir vung va cau truc d€ nguoi nghe c6 thé hi¢u thong tin mudn truyén dat,

tuy vay ngit diéu 10i thoai, k¥ ning giao tiép, kha ning van dung ngdn ngit sang tao

chua duoc thé hién qua doan hdi thoai. 3% SV la nhitng SV khong thuc hién video dé

ndp bai cho gido vién.

2.4.2. Két qua khdo sdt y kién ciia sinh vién vé phén thwc hanh kj ning néi theo

cac video trén E-learning

Téc gia da tién hanh khao sat y kién ciia SV vé phan thyc hanh k¥ ning noi

theo cac video trén E-learning qua Google Form, SV tra 101 khao sat thong qua dién

thoai hodc mdy tinh c6 két ndi Internet. Tinh dén ngay 26/1/2021, di c¢6 51 SV tra

101 khao sat. Két qua khao sat cy thé duoc thé hién trén duong link sau:

https://docs.qgoogle.com/forms/d/1w0O9z4EbcxnLpBT1mvZaSKbOhpfWbRfzZWHI77

HOCzkco/edit#responses

Bang 5: Tong hop két qua khao sat y kién ciia sinh vién

vé phan thue hanh k§j ning néi theo céc video trén E-learning

T N L Rat | Pong | Khong
Noi dung danh gia A, , o,

T dongy y dongy
Giao vién c6 hudng dan luyén tap theo cac video noi trong

10 41% | 57% | 1%
qua trinh hoc.

2 |Chu dé trong c4c video phi hop Véi cac bai hoc trong gido trinh. 65% | 35% 0%
Chu dé nai trong cac video quen thudc véi cong viéc chuyén

3| . . 59% | 39% 2%
mon caa mot duoc si.

4 | T6i c6 thé nghe rd phat &m ciia c4c nhan vat trong c4c video. 39% | 57% 4%

5 |Tdc d6 noi trong cac video vira phai. 16% | 78% 6%

6 |Toi da xem va luyén tap theo tat ca cac video. 20% | 74% 6%
Céac video tao hung thi cho toi khi hoc mén Tiéng Anh

7 . . 20% | 76% 4%
chuyén nganh.

8 |T6i nhan thady minh c6 nhiéu tién bo sau khi luyén tap theo | 26% | 69% 5%
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cac video.

T6i hang tha véi hinh thuc kiém tra ndi thong qua viéc tu
9 . o Las . 31% 65% 4%
quay video cudc hoi thoai.

T6i s& tng dung cac chu dé da thuc hanh vao cong viéc
10 s 41% 55% 4%
tuong lai cua minh.

Nhdn xét: Tat ca SV déu nhét tri ring ndi dung trong cac video 1a phu hop véi
cac bai hoc trong giao trinh. 94% SV da xem va luyén tdp theo cac video va 6%
chua xem hét tat ca cac video. 95% SV nhén thdy minh cac video tao hing thu khi
hoc mén TACN va c6 tién bd sau khi luyén tap theo cac video d6, 5% sb SV con lai
nhan thdy minh khong co tién bd. 96% SV cam thay hing tht v6i hinh thirc kiém tra
noi kiém tra néi thong qua viée ty quay video cudc hoi thoai, va c6 4% sinh vién
khong thdy himg tha voi hinh thie kiém tra ndy. 96% SV cho biét ho s& tng dung
cac chu dé da thuc hanh vao cong viéc tuong lai ciia minh.

Bén canh d6, khi duoc dé nghi dong gop thém ¥ kién dé cai thién cac video
luyén tap noi trén E-learning, cach thuc hién giang day, kiém tra hodc cac van dé
khac dé nang cao chat lugng day va hoc k§ nang néi mén TACN thi nhiéu SV cho
rang cac video, cach giang day ciing nhu cach thirc kiém tra twong ddi 1a phu hop,
khong can thay d6i gi. CO ¥ kién mong mudn gido vién ting cudng hon viéc gidm sat

va chinh stra phat &m cho ting SV.
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Phin 3: KET LUAN

1. Két luan

Trong qua trinh 4p dung sang kién “Xdy dung cong cu trwe tuyén hé tro
sinh vién chuyén nganh dwoc luyén tdp kj ning néi Tiéng Anh trong cdc tinh
hudng giao tiép chuyén mén” d¢ giang day moén TACN cho SV CPD K35, da s6
SV déu c6 y thirc khai thac ngudn hoc liéu nay va tich cuc luyén tap ky ning néi
theo cac tinh hudng giao tiép chuyén mén trong céc video. Két qua danh gia cho
théy SV da dat da duogc cac tiéu chi vé tir vung, cAu truc ngilt phap, nglr am, do
troi chay, ngir diéu khi néi. Mot so6 SV di c6 kha nang van dung kién thirc ngon
ngit dé sang tao trong cac tinh hudng giao tiép chuyén mén chir khéng chi ding
lai & kha ndng nh& doan hoi thoai. Tuy nhién, rat nhiéu SV van chua thé hién tot
k¥ nang giao tiép khi nhu giong diéu, ngoén ngir co thé hay kha ning thé hién cam
xtic. Bén canh d6, mot s6 it SV van chua dat dugc cac tiéu chi vé sir dung ngén
ngit khi thuc hién doan héi thoai. Nhin chung, SV di c6 dat dugc két qua kha
quan, k¥ ning ndi ciing nhu k¥ ning giao tiép trong cac tinh hudng giao tiép lién
quan t&i chuyén nganh, cong viéc cua mot dugc s§ trong tuong lai duge cai thién
sau khi luyén tap theo cong cu truc tuyén ma tac gia da thiét ké, dic biét cac em
da co cach tiép can va hoc tap moén hoc chu dong, tich cuc hon cling nhu da nhan
thire duoc tAm quan trong cua vi¢c hoc ngoai ngit n61 chung va Tiéng Anh noi
riéng, c6 trach nhiém trong viéc str dung tiéng Anh trong doi séng, hoc tip va
nghé nghi¢p; rén luyén duge kha nang tu hoc, k¥ nang lam vi¢c doc 1ap cling nhu

k¥ nang lam viéc theo nhom trong qué trinh thyc hanh k¥ ning néi tiéng Anh.

2. Khuyén nghi

Tiép tuc xay dung tai nguyén la cac video huéng dan thyc hanh néi ddi voi
mon Tiéng Anh chuyén nganh diéu dudng dé ap dung giang day cho sinh vién
cao dang diéu dudng. Giang vién can ting cudng giam sat va kiém tra viéc luyén
tdp cua SV trong cac gid thuc hanh néi dé nang cao y thirc hoc tp, tinh than tu
giac cua SV. Bén canh kién thirc vé ngdn ngit, GV can cha trong hon viéc huéng
dan SV cac k¥ ning giao tiép dé SV co thé thuc hién cac cudc hoi thoai mot cach
t6t nhat.
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PHU LUC 1

PHIEU KHAO SAT Y KIEN CUA SINH VIEN VE PHAN
THUC HANH KY NANG NOI MON TIENG ANH
CHUYEN NGANH THEO CAC VIDEO TREN HE
THONG E-LEARNING CUATRUONG CD Y TE
QUANG NINH

Phi€u nay duoc thiét k& @& thu thap thdng tin va y kién phan hoi cla sinh vién vé phan thue hanh ki ndng néi
theo céc video luyén néi trén E-learning nhdam gop phan nang cao chat lugng giang day moén Tiéng Anh chuyén
nganh cho sinh vién chuyén nganh Dugc. Cac y kién phan hoi cda sinh vién sé dugc bao mat tuyét déi va khong
dugce st dung cho muc dich nao khac ngoai muc dich néu trén.

1. Gido vién co hudng dan luyén tap theo céc video néi trong qua trinh hoc.

Rat déng y
Déng y

Khéng déng y

2. Chu dé trong céac video phl hgp véi chll dé cac bai hoc trong giéo trinh.

Rat déng y
Dbng y

Khéng déng y
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3. Chu dé ndi trong cac video quen thudc vdi cdng viéc chuyén mén clia mot dudc si.

R&t déng y
béng y

Khéng dbng y

4.T6i co thé nghe rd phat am clia cac nhan vat trong cac video.

R&t déng y
Déngy

Khéng dbng y

5. Toc doé ndi trong cac video vira phai.
Rat déong y
Déng y

Khong déng y

6. Toi da xem va luyén tap theo tat ca cac video.
R&t dong y
Déngy

Khéng dong y
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7. Cac video tao hing thu cho t6i khi hoc mén Tiéng Anh chuyén nganh.

R&t dong y
Déng y

Khéng déng y

8. T6i nhan thay minh co nhiéu tién bd sau khi luyén tap theo cac video.

Rat déng y
béngy

Khéng dong y

9. Tai hiing thu vdi hinh thic kiém tra noi théng qua viéc tu quay video cudce héi thoai.

Rat déng y
Péngy

Khéng déng y

10. Téi sé ing dung céc chil dé da thuc hanh vao céng viée tucng lai cia minh.

Rat déngy
bong y

Khdng dong y
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PHU LUC 2. HINH ANH TU VIDEO THU'C HANH NOI CUA SV CP K5
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PHU LUC 3. NOI DUNG CHINH CAC VIDEO

Unit 1. “Where do you work?” (Cé lam viéc o diau?)

T vung Hoi thoai
Anna: Hello, My name is Anna. What’s your name?
Surgical Ward Khoa ngoai Xin chao! T6i l1a Anna. Tén anh | gi?
Medical Ward: Khoa néi Robert: My name’s Robert. Where do you work?
Pharmacy Khoa duoe Toi la Robert. Co lam viec o dau?
, Anna: | work at Capital Hospital, in Pediatric Ward. What
Department: Khoa cap cuu about you?
Emergency Khoa san T6i lam viéc tai bénh vién Capital, khoa Nhi. Con anh
Department: Khoa nhi thi sao?
Maternity Unit: Khoa da liéu Robert: | work at Queen Mary Hospital, in Pharmacy
o Department. Are you a doctor?

Pediatric Ward: | KNOAX-QUANG | | 75 fam vige tai bein vién Queen Mary; khoa Duo. C6 la b 57
Dermatological Noi cap phat | | phdi khéng?
Ward: thube Anna: No, | am not. | am a nurse. What do you do?
X-ray Department: | Hiéu thudc Khéng, t6i la diéu duéng vién. Cong viéc ciia anh la gi?

_ Robert: Yes, | am a pharmacist. Do you like your job,
Dispensary: Anna?
Drugstore Cb, t6i thich cong viéc ciia minh Vi t6i cé thé givp bon tré. Con
(chemist’s): anh?

Anna: Yes, | love my job because I can help a lot kids.
Do you enjoy your job, Robert?

C6, mdic dii phdi lam viéc vat va nhung méi trieong lam viéc
lai vt tot.

Robert: Yes, although | have to work hard, the working
environment is very good.

Co, mac du phai lam viéc vt va nhung moi truong lam viéc lai
rat tot.

Anna: That’s great!

Piéu dé that tuyét!

Robert: Thank you.

Cam on!
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Unit 2. “I suppose he was allergic to something.”
(Toi cho rang anh ay da di veng voi thir gi do)

T vung Hoi thoai
rash: phat ban Pharmacist: Good afternoon. What can | do for you?
: xi Xin chao! Toi co thé giup gi cho ba?

scratch: gai : : :

lleraic: ., Customer: After dinner last night my son came out in
allergic. divmg rash and he scratched all night.
skin cream: | kem bdi da Sau bita t6i hém qua, con téi bi phat ban va né da gai
relieve: xoa diu suot dem
irritation: ngia Pharmacist: | suppose he was allergic to something in
usage: cach sur dung that meal. : .
_ _ s Toi cho la cau ay da bi di rng voi do an gi do trong bira
Instruction: | huong dan gn
misuse: S dung sai Customer: | think it was because of the shrimp.

Toi nghi do la do mon tom.

Pharmacist: Our store has this type of skin cream. It can
relieve the irritation.

Cita hang chiing t6i c6 loai kem béi da nay. N6 c6 thé lam bét
ngua.

Customer: How about the usage of this medicine?

Sir dung thuéc nay nhie thé ndo?

Pharmacist: It is well guided in the instruction. It could
be a little bit harmful when misused.
N6 dwoc huéng dan rdt ré trong trong to huedng dan sir
dung.

Customer: Ok, I’ll check the instructions.
Puoc roi, t0i sé xem.

Pharmacist: Hope your son will get better.

Mong rang con ba sé dé hon

Customer: Thanks a lot.

Cdm on ¢ nhiéu!
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Unit 3. “Why are you looking for a new job?”
(Tai sao ban lai tim kiém mot cong viéc maoi?)

T vung

Hoi thoai

interviewer:  nguoi phong van
interviewee: nguoi duoc phong
vd,n
community: céng dong
prepare: chudn bi
colleague:  dong nghiép
working environment:

moi triurong lam viéc
salary expectation:

muic lwong mong doi

Interviewer: Good morning. Let’s start the interview
with a few questions. Where are you working now?

Xin chao. Ching ta hay bat dau bang mét vai cau hoi.
Hién tai co dang lam viéc o dau?

Interviewee: | am working at Community Hospital.

Toi dang lam viéc tai bénh vién Cong do”‘ng.

Interviewer: Which part of the hospital do you work in?
Ban lam viéc o bo phdn nao trong bénh vién?
Interviewee: | work in Pharmacy Department.

Toi lam o khoa Duorc.

Interviewer: Tell us about your job. What do you do
every day?

Hay néi vé cong viéc ciia ban. Ban lam gi moi ngay?
Interviewee: | prepare medicine for different
departments in the hospital.

T6i chudn bi thuoc cho nhdn vién y té va bénh nhan.
Interviewer: What do you like best about your job?

Ban thich diéu gi nhdt vé céng viéc ciia minh?
Interviewee: My colleagues are really friendly and the
working environment is good. Péong nghiép cia t6i kha
la than thién, con méi truong lam viéc thi tot.
Interviewer: Why are you looking for a new job?

Tai sao ban tim kiém mot cong viéc moi?

Interviewee: | would like to have a better salary.

T6i muén c¢6 mét mirc lwong cao hon.

Interviewer: What is your salary expectation?

Mike lwong mong muén ciia ban la bao nhiéu?
Interviewee: | expect to be paid around 800 dollars a
month.

Téi mong sé nhdn dwoc mire rong khodng 800 dé la moi
thang.
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Unit 4. “Are you allergic to anything?”
(Ban co gi wng voi thir gi khong?)

T vung

Hoi thoai

occupation:  nghé nghiép
date of birth: ngay sinh
smoke: hit thube
drink: udng rugu

cigarette:  diéu thudc

alcohol: ruou
allergic: diung
rash: phét ban

Medical worker: What is your name?
Chao anh. Tén anh la gi?

Patient: My name is David, David Biden.
Toi la David, David Biden.

Medical worker: How old are you?

Anh bao nhiéu tuoi?

Patient: | am 45.

T6i 35 tuoi.

Medical worker: What is your occupation?
Nghé nghiép ciia anh la gi?

Patient: | am a bank clerk.

T6i la nhan vién ngan hang

Medical worker: What is your d ate of birth?
Ngay sinh cua anh la gi?

Patient: It’s August 11" 1972.

Ngay 11 thang 8 nam 1985.

Medical worker: Are you married?

Anh dd két hén chua?

Patient: Yes, | am.

T6i da két hén roi

Medical worker: Do you smoke?

Anh ¢6 hit thuéc khéng?

Patient: Yes, but not many.

C6 nhung khéng nhiéu.

Medical worker: How many cigarettes do you smoke a
day?

Anh hiit bao nhiéu diéu thuéc méi ngay?
Patient: Two cigarettes a day.

2 diéu moi ngay.

Medical worker: Do you drink?

Anh ¢6 uong rwou khong?

Patient: No, I don’t.

Khong

Medical worker: Are you allergic to anything?
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Anh co di ung thir gi khong?

Patient: Uhm, if | eat peanuts I always have a rash.
Néu téi an ddu phéng t6i sé bi di iing.

Medical worker: Thank you, Mr Biden.

Cam on, ong Biden.

Unit 5. “What’s wrong with you?”

(Anh bi lam sao vay?)
T vung Hoi thoai
Doctor: Good morning. What’s wrong with you?

« bother: giy kho chiu Xin chao! Anh bi lam sao?
o dull: dau am i Patient: | have a pain in my chest.
« throbbing: | dau nhéi T6i cam thay dau 6 nguc _
- pressure; | cm thy cing titc Doctor: How qug hiiS it been bothering you?

nhubi de Anh_ bi dau bao lau roi?

: L Patient: Mm. It started two weeks ago.

) bummg: dau rat’ . Con dau bat ddu cach day 2 tuan.
* stabbing: | dau budt nhéi (nhwr || poetor: Which part of your chest hurts?

dao ’c'Iém) Anh dau & ché nao?
* sharp: dau budt Patient: Well, just here.
«crushing: | daunhuxodnvan || Ngay ¢ day.

(dau that) Doctor: Can you describe the pain?

Anh c6 thé mé ta con dau dwoc khéng?

Patient: It is dull and throbbing.

N6 dau ém i réi dau nhéi.

Doctor: Does it come on at any particular time?
Con dau thuong dén vao thoi diém cu thé ndo?
Patient: | feel the pain worse in the afternoon.

Téi cam thdy dau hon vao buéi chiéu.

Doctor: Is there anything else apart from this pain?
Con diéu gi khdc ngoai nhitng con dau khéong?
Patient: | sometimes have breathing difficulty.
Thinh thodng téi cam thdy khé tho nita.

Doctor: Ok. I will start by checking your heart rate.
Puoc roi. Téi sé kiém tra nhip tim cua anh truoc tién.
Patient: Thank you!

Cam on bac st
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Unit 6. “Do you have any stomach ache medication?”
(Ban co thuoc dau bung khong?)

T vung Hoi thoai
Pharmacist: Good afternoon. How may | help you?
« diarrhea: tiéu chay Chado ban. Téi ¢é thé giup gi cho ban?
_ . Customer: Good afternoon. | have this prescription.
« toothache: dau rang ) . AR P
_ ) Xin chao. Toi co mot don thuoc.
* high blood cao huyer || Pharmacits: Let me see that.
pressure: é_p Dé toi xem nao.
disbetes: 3 e Customer: Here it is.
18DELES. fieu duong || pon thude day.
« ankle sprain: bong gan Pharmacits: Alright. Give me a minute, please. Here
« pneumonia: viém phoi | | YOU 90-
_ p Duoc roi, cho toi mot phut. Cua ban day.
- fever. sot Customer: Thank you.
» backache: dau lung Cam on!
i : ’
« measles: i Pharmacits: Is there anything else you want?

Ban con can gi niva khéng?

Customer: Do you have any stomach ache medication?
Anh ¢6 thudc dau bung khong?

Pharmacist: Yes, we do. Here you go.

Co. Cua ban day.

Customer: Can you tell me how I should use it?

Anh c6 thé néi cho téi biét téi nén ding thuéc thé nao
khong?

Pharmacist: You need to take these pills twice a day.
Take one in the morning and one in the evening.

Ban can uéng thuéc 2 lan/ngay. Udng mot vién vao budi
sang va mét vién vao budi toi.

Customer: How long do | need to take them for?

Téi can ding thudc trong bao lau?

Pharmacist:You need to take them for a month.

Ban can ding thudc trong mét thang.

Customer: Are there any side effects?

Thuéc cé tac dung phu gi khéng?

Pharmacist:You may feel a little dizzy. But you don’t
need to worry.

Ban ¢6 thé cam thdy hoi chéng mdt. Nhung ban khong can phdi
lo ling.

Customer: Thank you.
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Cam on anh!

Unit 7. “Do you have medication for a fever?”
(Ban co thuoc ha sot khong?)

Hoi thoai

T vung
« thermometer | nhiét ké
* plaster: miéng ddin vét
* bandage: thuong
* syringe: bang
» alcohol: bom tiém
« antiseptic: | con
* medical thuoc khik trimg
mask: khéu trang y té
* blood mdy do huyét dp
pressure
monitor hop cuu thuwong
« first aid kit:

Pharmacist: Hello. How may | help you?

Xin chao. Téi ¢6 thé givip gi cho ba?

Customer: Hi. Do you have medication for a fever?

Xin chao. C6 ¢6 thubce ha sot khéng?

Pharmacist: When did it start?

Ba bat dau sét tir khi nao?

Customer: Oh, it’s not me. It’s my son. It started after
he had dinner last night.

Khéng phdi téi, la con trai t6i. N6 bi sot sau bita t6i hém
qua.

Pharmacist: What is the highest temperature?

Nhiét dé cao nhat la bao nhiéu a?

Customer: It was 39°C this morning.

La 39° vao sang nay.

Pharmacist: Alright, I’'ll pack you some medicine for a
fever. Give me a minute. Here you go.

Pugc roi, t6i sé déng géi cho ba thuoc ha sot. Cho t6i
mot phut. Cua ba day.

Customer: Can you tell me how to use it?

Cé ¢6 thé néi cho téi cach sir dung thuéce dwoc khong?
Pharmacist: Take two tablets every six hours. But if the
temperature gets higher, go to hospital.

Cit 6 gio thi uong 2 vién. Nhung néu sot cao hon thi héy toi bénh
vién.

Customer: Sure.

Chdc chdn roi.

Pharmacist: Do you need anything else?

Ba con can gi nita khong?

Customer: | would like a thermometer.

T6i muén mua mot cdi nhiét ké.

Pharmacist: What type do you want?

Ba muon mua logi nao a?

Customer: A digital thermometer.

Nhiét ké dién tir.
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Pharmacist: Here you go. The price is 45 dollars in
total.

Clia ba ddy. Tong sé tién la 45 d6 la thuwa ba.

Customer: Here you are. Thank you.

Tién day. Cam on cé.

Pharmacist: Thank you.

Unit 8. Do you have something for my headache?
(Ban co thuoc dau dau khong?)

T vung Hgi thoai
Pharmacist: Hello. How can I help you?
« dose: liéu thuoe Xin chao. Téi c6 thé givip gi cho anh?
. . Customer: Hi. | have a terrible headache. Do you have
* action: tac dung : .
something for it?
* sideeffect: | tdc dung phu Xin chao. Téi dau dau kinh khing. C6é cé thuoc gi
* mild: nhe khong?
) B Pharmacist: How long have you had this headache?
® SErous. nghiem trong Anh dau dau bao ldu roi?
* relieve: lam dju di Customer: Since morning. At first it was mild, but it is
e doharm: | gdy hai getting worse and worse.
. Tw sang nay. Luc dau dau nhe thoi, nhung cang luc cang
» over-the- | tai quay (khong 16,
counter: can don Pharmacist: | can only give your over-the-counter pain
thudc) Killer. This mefjicine will relieve your pain. ‘
Toi chi co thé ban cho anh logi thuoc khong can don

théi. Logi thuéc nay sé givip lam giam con dau ciia anh.
Customer: Yes, please. How do | take this medicine?
Ving. Téi uong thudc nay nhw thé nao?

Pharmacist: Take two with water every four hours.
Udng 2 vién véi nuede cir moi 4 gio mot lan.

Customer: Can | take it when | am hungry?

T6i 6 thé udng thudc khi déi dwoc khong?

Pharmacist: No, take it with food.

Khéng, hdy uong thudc khi da dn.

Customer: Are there any side effects?

Thuéc cé tac dung phu gi khéng?

Pharmacist: Yes, it can make you feel sleepy after
having these pills, but after half an hour you will feel
better.
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Cé, thuée cé thé khién anh buon ngu sau khi uo‘ng,
nhung nika gio sau anh sé cam thdy khd hon.

Customer: Fine. How much is it?

Puoc roi. Tién thuoc la bao nhiéu?

Pharmacist: That would be 15 pounds.

Tién thuéc la 15 bang.

Customer: Here you go. Thank you so much.

Giri ¢6. Cam on rdt nhiéu.

Pharmacist: Get well soon.

Chuac anh mau khoe.

Unit 9. I'm afraid you need a prescription for that.
(Toi e la ban cdn phai co don bac si ké dé mua loai thuoc do.)

Tu vung Hoi thoai
. sorethroat: | dau hong Chemist: Hello, can | help you?
_ Xin chao. Toi giup gi duwoc cho co?
* cough: ho Customer: I need something for a sore throat ... and I
. syrup: thuéc dang si can't stop coughing. It really hurts.
_ . T6i can thudc dau hong, téi khéng ngirng ho. N6 rdt dau.
* lozenge: ro Chemist: Well, we have this syrup. And these lozenges.
* precaution: vién ngam Chung t6i co si Vé ]’{0 va vién ngam.
o , Customer: Which is better?
« antibiotic: hewy, can trong || [.oai ndo tét hon?
« prescription:: | thudc khding Chemist: They're both good. The syrup is more
_ expensive. ,
sinh Ca hai d@éu tét. Si ré thi ddt hon.
Pon thuée Customer: Oh, well ... T'll take the lozenges, then. Er,
how often should | take |t7

O, t6i sé ldy vién ngdm. T6i nén ding thuoc bao lau mot
lan?

Chemist: Just one every four to six hours.

Cir méi 4 dén 6 gio cé ding mét vién.

Customer: Is there any precaution?

C6 can luu y gi khdng?

Chemist: Don’t smoke or drink any alcohol.

Khéng hit thuée hay uong ruwou.

Customer: Can | get some antibiotics t00?

T6i ¢6 thé mua thubc khdng sinh khéng?

Chemist: I'm afraid you need a prescription for that.

Téi e la c6 can phdi c6 don thuéc do bdc si ké dé mua
dwoc logi thuée do.

Customer: Ah. I am sorry I don’t have a prescription.
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Rat tiéc la t6i khong cé don thudc.
Chemist: You know, you should really see a doctor if
that cough continues.

C6 nén dén ché bdc si néu tiép tuc ho.
Customer: Thanks. | know.

Cam om, t6i biét roi.

Chemist: Do you need anything else?
Cé con cdn gi niva khong?
Customer: No, thanks.

Khong, cam on anh.

Chemist: That'll be £7 then, please.
Thuéc ciia ¢6 la 7 béng.

Customer: Here you go.

Gui anh.

Unit 10. I think this one is expired. )
(Toi nghi thuoc nay da hét han sur dung.)

Tw vung

Hoi thoai

» suffer from:

* symptom:

* dizzy:

« indigestion:

* heart rhythm
disorder:

* liver damage

« antibiotic
resistance:
* natural

unbalance:

* poisoning:

chiu dung
triéu chung
chong mat
chumng kho tiéu
roi loan nhip

tim

hai gan
khang khang

sinh

mat can bang
tw nhién

ngo doc

Pharmacist: Good morning, madam. What’s wrong with
you?

Chao anh. Anh bi lam sao vay?

Customer: I don’t know why but I can’t sleep well
lately.

Téi khéng biét vi sao gan ddy khéng ngii ngon.
Pharmacist: Do you have to work hard these days?
Anh ¢6 phdi lam viéc nhiéu thoi gian nay khong?
Customer: Yes, | do. I usually go to bed after 12 at
night.

Co, toi thwong di ngu sau 12 gio dém.

Pharmacist: So you are suffering from stress. Do you
have any symptoms else?

Vay chdc anh dang chiu cang thang réi. Anh con c6 triéu
chitng gi nita khong?

Customer: Well, | am often dizzy. Sometimes | am
suffering from indigestion too.

T6i thuong bi chong mat. Thinh thodang con mdc chimg khé
tiéu nira.

Pharmacist: Here, | can give you some sleeping pills,
but it won’t be very strong. You should go to see the
doctor as soon as possible.
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Dy, t6i ¢é thé bdan cho anh nhitng vién thudc ngii nay,
nhung né khéng manh lam ddu.

Anh nén di kham cang sém cang tot.

Customer: Is there any precaution?

T6i ¢6 can luu y diéu gi khong?

Pharmacist: Don’t consume any alcohol and caffeine
too.

Hay dvung su dung ruou va cafein.

Customer: Wait! I think this one is expired.

Doi chit di! Téi nghi thudce nay da hét han sir dung.
Pharmacist: It can’t be. Let me check.

Khéng thé nao. Pé téi kiém tra lai.

Customer: Sure! | think it expired last month.

Chdc la vdy roi. Téi nghi thuoc da hét han tir thang
trudc.

Pharmacist: No, it didn’t. The year printed is 2023.
Khong ddu. Nam in trén nay la 2023 co ma.
Customer: Oh, I am sorry. I thought it was 2020.

O, t6i xin 16i. Téi cir nghi la nam 2020.

Pharmacist: No problem. The price would be 6 dollars. Get
better soon.

Khéng sao. Tién thuéc la 6 do la. Chiic anh sém hét
bénh.

Customer: Here you go. Thank you.

Guri tién c6. Cam on cé.
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