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Phian 1: MO DAU

1. Ly do chon dé tai

Do6i méi phuong phap quan 1y, giang day, phuc vu va danh gia 1a mot trong
nhig nhiém vu trong tdm hién nay cua Nha truong, cac khoa phong, can bo (CB),
giang vién (GV) nham ning cao hiéu qua, chat lugng lam viéc. Dé thyuc hién ngay
mdt t6t hon nhiém vu ctia minh, mdi cn bd giang vién, nhan vién, mdi khoa phong
can xac dinh 1d cac van dé can duoc do6i méi, bo sung, thay doi va hoan thién phu
hop voi tinh hinh va doi hoi phét trién & giai doan mdi. Tuy nhién viéc xac dinh
nay néu chi xuat phat tir sy nhin nhan chu quan thi chua du thong tin, chwa du
chinh x4c. Ma can co sy nhan xét, dong gop y kién tir nhidu ngudn tin khac nhau
thi viéc d6i méi nay méi thuc sy hiéu qua.

Nam 2019, Truong Cao dang Y té Quang Ninh da hoan thanh va dua vao
thuc hién Hé thong quy trinh dam bao chat luong. Trong d6, mot trong cac quy
dinh bat budc, tién quyét la viéc cong khai cac diéu kién dam bao chat luong, cong
khai chudn dau ra va danh gia chat luong hoat dong gido duc, dao tao ctiia Nha
truong. Mot trong sd cac kénh quan trong va cling 1a mot trong cac nhom bién
phap, quy trinh phai thuc hién dé danh gia, giam sat chat luong dao tao, chat lugng
phuc vu va chét luong giang day 1a ldy y kién phan hoi tir d6i twong duoc phuc vu,
dao tao (CB, GV va HSSV Nha truong)

Cong tac liy y kién phan hdi ciia nguoi hoc vé hoat dong giang day cua giang
vién, vé chat lugng phuc vy, dao tao ciia Nha truong duogc thyc hién tir nam 2012
bang hinh thirc thi cong: phat phiéu gidy, thu thap va nhap phiéu thu cong. Thuc té,
viéc trién khai 1ay y kién phan héi tir CB, GV va HSSV nha trudong da dat duoc
nhimg két qua nhat dinh. Tuy nhién, quy trinh ndy con ton tai mot s6 han ché, dic
biét 1a han ché vé thoi gian, nhan luc chuan bi, thu thap va nhép sb liéu.

Vi vy, nhom tac gia xdy dyng sang kién kinh nghiém “Ung dung Google
Forms lay ¥ kién phan hi ciia CB, GV va HSSV truong Cao dang Y té Quang Ninh”.
Sang kién nay nham tiét kiém thoi gian hoan thanh cong viéc, tiét kiém nhan lyc, cac
ngudn luc vat chat khac ma dam bao chét lugng, hidu qué trong cong tac lay y kién
phan hoi vé chat luong hoat dong ciia CB, GV, cac khoa phong trong Nha truong tir
d6 1am co sé nang cao chat lwong ddo tao ciia Nha trudng.

2. Pham vi va ddi twong ap dung

- Pham vi nghién ctru: Nghién ctu ung dung cong cu Google Form trong
quy trinh khao sat, 1ay y kién phan hoi cia CB, GV va HSSV vé hiéu qua cong tac
ctia cac khoa/phong, cong tac giang day ctua GV ndi riéng va chat luong dao tao
ctia Trudng Cao dang Y t& Quang Ninh néi chung.
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- B6i twong nghién ciru: Quy trinh thiét ké, khao sat va tong hop két qua lay
y kién phan hoi ctia CB, GV, HSSV trudong Cao dang Y té Quang Ninh bang cong
cu google forms.

3. Muc tiéu nghién ctru

- Phan tich thyc trang 1ay ¥ kién phan hdi tai truong Cao dang Y té
Quang Ninh

- Dé xuét giai phéap lay ¥ kién bang cong cu google forms.

4. Phwong phap nghién ciru

- Phwong phap nghién ciru 1y thuyét

- Phuong phap nghién ctru thyc nghiém

5. Nhirng déng gép méi ciia dé tai

- Sang kién nay chi dimg lai ¢ viéc tmg dung tién ich Google Forms dé nang
cao hiéu qua cua cong tac khao sat, lay y kién cia CB, GV va HSSV nha truong
nham phuc vu cho viéc ddm bao hé thong chat lugng va gop phan nang cao chat
lugng, hi€u qua hoat dong cua CB, GV, cac don vi trong Truong.

- Sang kién nay cling gop phan thu nhap mot cach nhanh chdng, chinh xac
cac thong tin hitu ich ho trg cho viéc day hoc, phuc vu goép phan nang cao chat
lugng dao tao cua Nha truong bang cach ing dung cac chiic nang thong ké, quan
1y cia Google Form.

Phan 2: NOI DUNG

1. Co s ly luan va thye tién ciia dé tai

Viéc st dung chirc nang khao sat tham do y kién da duogc s dung rit som,
cho dén gio ngoai cach cb dién 1a tao cac biéu mau trén gidy thi biéu mau dién tir
tryc tuyén dang ngdy cang dugc ap dung rong rii va khong nging ting 1én trong
thoi dai CNTT va Internet bung nd. Cong viée nay dong vai tro quan trong va ciing
1a chién luoc ma duoc rat nhidu nganh nghé thudng xuyén ap dung nham tim hiéu
thong tin vé ddi tugng cta minh.

Bén canh do, thoi gian qua, viéc khao sat y kién ciia dam dong trd nén tién
loi nho ung dung Chue niang Google forms ciia Google (hoan toan mién phi) . Dé
thuc hién 1 cudc khao sat, cach thuc hién rat dé dang, chi can 3-5 phut co thé xay
dung dugc Bang khao sat danh riéng cho d6i twong can lay y kién chi can ho co tai
khoan Google. Két qua tra 10i duoc thong ké tw dong va tich hop ngay trong Drive
cua nguoi khao sat.

Céc tinh hudng tiéu biéu c6 thé st dung tng dung nay dbi véi trudng hoc:
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1. Nha truong khao sat toan bd can bo - giang vién - nhan vién vé mot van dé
mot chinh sach hay du thdo.

2. Cac khoa khao sat HSSV vé chét luong giang day (cho mot mon, hodc toan
bo chuong trinh...).

3. Céc khoa danh gid mtc d6 hai long cua sinh vién di véi dich vu dao tao
(gido vu, giao trinh...).

4. Phong Hanh chinh quan tri khao sat CB, GV va HSSV vé co s& vt chat,
trang thiét bi, 16p hoc, chat luong Wifi, dich vu thu vién né nép hoat dong,
tinh than lam vi¢c cua CB, GV khdi van phong....

5. Phong Cong tac HSSV khao sat sinh vién va cyu sinh vién vé viéc lam, ...

6. Nhiéu khao sat tuong tu cho cac dich vu khéac cua Truong déu co thé thuc
hién duoc.

Thuc té day 1a mot cong cu tién ich, mién phi da dugc str dung tai nhiéu don
vi dé thuc hién khéo sat, 13y y kién phan hdi vé chit luong dich vu, hiéu qua hoat
dong ... Khi st dung Google Form chiing ta sé tiét kiém dugc thoi gian, cong st
cling nhu vat chat. Cac chirc ning thong ké, quan 1y ciia Google Form cho phép
chung ta c6 dugc nhimg thong tin can thiét trong thoi gian ngan va chinh x4c.

Viéc ap dung biéu mau dién tir tryc tuyén van chua thé hoan toan thay thé cho
cach cii, boi viéc phu séng Internet, thiét bi cong nghé va trinh d6 dan tri chua dugc
pho bién rong khap. Tuy nhién, doi véi Trudng Cao dang Y té Quang Ninh, mot don
vi gido duc sy nghiép cong 1ap co s mang va muyc tiéu dao tao ngudn nhan luc y
dugc c6 chat luong cao; nghién ctru va chuyén giao khoa hoc cong nghé dap tGng
nhu ciu chim soc st khoé cho nhan dan trong va ngoai tinh, viéc tmg dung cong cu
tién ich Google Forms dé nang cao hiéu qua cong tac khao sat, 1ay y kién phan hoi
ctia ngudi hoc, ciia CB, GV va cac don vi ¢6 lién quan 13 hoan toan kha thi va can
thiét trong qua trinh nang cao chat lugng dio tao cuia Nha truong, dam bao chuan
dau ra theo tiéu chuan qudc té va dap umg dio tao theo nhu cau x3 hoi.

2. Thyec trang cong tac khio sat, 1y y kién phéan hdi ciia Nha truong

Hoat dong 14y y kién phan hoi caa CB, GV va HSSV vé hiéu qua hoat dong
ctia cac don vi trong Nha truong va hoat dong giang day cila giang vién vé ban
chat 13 hinh thirc dung bang héi dé thu thap y kién cua di twong mudn lay y kién
vé nhitng noi dung can lay y kién. Két qua 1a do ludong su hai 10ng hodc tham khao
¥ kién ciia d6i twong lay ¥ kién nham danh gia hiéu qua, chat luong hoat dong,
dich vu duogc cung cép hoac téng hop céc thong tin can dé danh gia vé ndi dung,
cua mdt hoat dong, mot dich vu hoac mdt ddi tuong. Tu do, dé ra cac nhom ké
hoach, giai phap hodc bo sung, chinh sira cic ndi dung hoat dong dé nang cao chat
lugng, hi€u qua cua cong tac do.



Viéc LYKPH ciia CB, GV va HSSV cua Truong Cao dang Y té Quanng
Ninh dugc thyc hién nham muc dich sau:

- Gop phan day manh thyuc hién quy ché dan chu trong moi hoat dong cua
Truong. Xay dung do6i ngii CB, GV ¢ pham chét dao drc, trinh d6 chuyén mdn cao,
phuong phéap va phong cach lam viéc hién dai, chuyén nghiép, hi€u qua.

- Tao kénh cung cép thong tin quan trong gilp C4c cap lanh dao trong Nha
truong nhan dinh dugc dung thyuc trang chét luong hoat dong cua cac khoa/phong/
CB, GV lam co s& dé diéu chinh cach thirc, bién phap quan 1y diéu hanh, cai thién
cac diéu kién dam bao chat luong hoat dong va xay dung ké hoach tap huén, boi
dudng nang cao trinh 6 chuyén moén, nghi¢p vu cho CB, GV.

- Tao thém kénh thong tin dé CB, GV tu nghién ctu, diéu chinh, phat huy
nang luc chuy@n mén, phong cach lam viéc va giao tiép nham ting cudng hon nita
hiéu qua hoat dong gop phan nang cao chat luong phuc vu ctia phong/bd phan ciing
nhu chat luong giang day cua nha trudng.

- Gilp HSSV, hoc vién tang cuong tinh than trach nhiém trong hoc tap, rén
luyén ban than; gitp dam bao quyén loi cling nhu gitp HSSV phan anh tam tu,
nguyén vong, thé hién y kién ctia ban than vé hoat dong dao tao ctia nha trudng.

Viéc LYKPH 14 hoat dong thuong nién da duoc trién khai tir nhimg nim
2012 tai Nha truong. Cong tac nay dugc thuc hién bang hinh thirc thu cong: Phat
phiéu, thu phiéu va nhap dir liéu thii cong. Mic du van dam béo tién do cong viéc
chung nhung mat qua nhiéu thoi gian dé hoan thanh va con ton tai nhitng han ché
nhu sau:

- Viéc 1ay y kién thong qua phiéu phan hoi bang gidy hiéu qua khong cao,
kha tén kém vé thoi gian, nhan sy va céc nguén luc vat chat khac. Chua ké viéc
thiét ké va thu thap phiéu chua thé linh hoat, nhanh choéng, chinh xac; nhiéu CB,
GV va HSSV con dua v kién chung chung, thiéu trach nhiém anh hudng dén két
qua cudc khao sat, 1dy y kién; cac phiéu phan hoi nhiéu khi khong thé linh hoat
chinh stra néu mudn tong hop thém thong tin danh gia khéc. ..

- Viéc lay y kién phan hoi d6i voi HSSV da t6t nghiép qua bién phap goi
dién, giri cong van Phiéu phan hoi....hién dang gip rat nhiéu khé khin, do vay,
thdng tin tong hop dugc vé ty 1é ¢ viéc 1am sau tot nghiép, hodc thong tin dé nang
cao chat lugng dao tao ctuia nha truong dap tng yéu cau cta xa hoi chua duoc kip
thoi, chinh xac.

- Viéc 1ay ¥ kién phan hoi thong qua elearning chua du bao quat dén tat ca
cac hoat dong cua cac khoa/phong/bd phan va cac hé dao tao, cac 16p dao tao ctua
Nha truong.



- Cong tac tong hop két qua con chua thudn tién, thii cong, d6i khi dan dén
khong chinh xac.

- Cong tac luu trit, chia sé ho so khao sat, léy y kién hoidc béo céo cu thé vé
cac ndi dung duoc khao sat chura that sy don gian, nhanh chong va chinh xac.

- Cong tac bao mat vé thong tin khao sat (théng tin ngudi dugc khao sat, két
qua khao sat...) ciing con han ché dan dén tam 1y e ngai, ca né trong viéc cung cp
thong tin phan hoi vé noi dung can khao sat.

Xuat phat tir hoat dong thuc tién ciia Nha truong nhitng nim vira qua trong
cong tac ting cudng, nang cao chit luong dao tao va tir yéu cdu cong viéc cla
phong TC-HC-QT va phong CT HSSV trong viéc khao sat, 1iy ¥ kién phan hdi cta
CB, GV va HSSV trong cac hoat dong dam bao chat luong phuc vu va giang day
ciia Nha trudong. Sang kién kinh nghiém “Ung dung Google Forms hd tro khao sat,
lay ¥ kién phan hoi ctia CB, GV va HSSV vé hiéu qua va chat lugng hoat dong céc
khoa/phong va CB, GV trudong Cao dang Y té Quang Ninh” 13 budc thir nghiém
hiéu qua cua viéc ung dung cac cong cu hd tro truc tuyén qua Internet nham phat
huy tinh chu dong, linh hoat, thuan ti¢n va nang cao chat luong cong tac khao sat,
lay v kién phan hoi danh gia vé chat luong va hiéu qua hoat dong cua céc
khoa/phong/bd phan, CB, GV va cong tac dao tao cia Nha truong. Sang kién nay
s€ duogc hoan thanh va dua vao stir dung trong ndm hoc 2020 — 2021,

3. Giai phap ldy y kién bang phiéu khio sat ciia Google Fomrs

3.1. Google Fomrs

Hién nay, viéc str dung cong cu mién phi trén Internet n6i chung va cua hing
Google ndi riéng rat pho bién. Trong chung ta ai cling da nhiéu lan sir dung cong
cu ciia Google va hai tién ich cha yéu moi nguoi thuong dung 1a tim kiém thong
tin (Search) va hop thu dién tir (email). Bén canh cic cong cu phd bién nay,
Google con cung cap nhiéu tién ich hiru dung khac nhu Google Site (tao Website),
Google Translate (dich thuat), Google Docs (xem, chinh stra van ban truc tuyén)...
Nhimg tién ich nay déu co6 thé khai thac hiéu qua cho nhiéu muc dich khac nhau
nhu ning cao chat luong cong tac quan 1y gido duc, chat luong day va hoc.

Sang kién kinh nghiém nay tién hanh nghién ciru va ung dung tién ich
Google Forms vao cong tac 1ay ¥ kién phan hoi cua ngudi hoc. Google Forms 1a
mot cong cu truc tuyén tuyét voi va mién phi cho phép ngudi st dung tao va quan
Iy biéu mau khao sat cuc ky hitu ich duoc phat trién béi Google nham gitup ngudi
dung c6 thé dé dang luu trit cac thong tin tir mot cudc khao sat, mot cudc nghién
ctru hodc théng ké so liéu. N6 cho phép tao ra cac hinh thirc tim kiém rat chuyén
nghiép, véi hon 60 chii dé khac nhau dé lya chon. Nguoi sir dung c6 thé tuy chinh
cac kiéu cau hoi va lua chon kiéu cau tra 16i. Hon nita, sau khi thiét 1ap mau hoi
trén Google Forms, nguoi sir dung c6 thé dé dang nhung vao ndi dung trén trang
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web hodc ndi dung e-mail dé gui cho cac ddi twong khao sat cia minh. Thodng tin
phan hoi s& duoc luu lai ty dong trong kho dir liéu, tham chi con co thé xuat bao
cdo theo dang danh sach hodc dd thi. Co thé noi day 1a mdt cach thac tt dé nguoi
su dung tién hanh céc cudc diéu tra, khao sat, tham do.

3.2. Cach si# dung Google Forms dé tién hanh khdo sat, ldy y kién phdn
hoi (6 phu luc Huwéng din dinh kém)

Vé co ban céach thirc thue hién nhu sau:
* Buée 1. Chuan bi ndi dung
Chuén bi danh sach cau hoi va cac lya chon cho phiéu khao sat
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* Buwée 2. Chuan bi tién hanh thiét ké trén Google Form
, -T,éli khoan qugle (Cong cu Google Docs la cong cu cua Google cung
cap, muon st dung bat budc ching ta phai c6 1 tai khoan Google)
- Mot chuong trinh duyét web (Chrome, Mozilla Firefox,...)
* Budc 3. Tao phiéu khio sat

- B¢ thuan ti¢n cho viéc trinh bay, t61 goi “bang diéu tra, phi€u hoi...” 1a Form

- Tai trang Google Docs, chon Create New > Form

Go gle Drive Q Search Drive
=1
Folder
» 55
» File upload
Folder upload
Bl Google Docs >
Google Sheets > ns (6).jpg Google-Forms (5).jpg
. id just now You uploaded just now
Google Slides >
'( More ) ap
B Google Forms >
. ®wng
@ Backups B Google Drawings
BB 202 EJ Google My Maps me
9.4 GB of 15 GB used 1 )
BB BAl7 E  GoogleSites me
== Upgrade storage . BIEU me
— 1 ~ s

Hinh 1: Tao moi I Form

* Bugc 4. Soan thao Phiéu khao sat

<  Untitled form

QUESTIONS RESPONSES

Untitled form



Hinh 2: Man hinh soan thdo Phiéu khdo sat

Phan 1: Tiéu dé
- Untitled form: bat tén cho Form
- Form description: M6 ta cho Form. Phan nay chung ta ¢6 thé cho biét mot
s6 thong tin vé Form vi du: muc dich, yéu cau co ban...
O Add Question: Tao thém cau hoi

Tt Add Tittle and Description: tao thém tiéu dé va di&n giai

™ Add Image: thém hinh anh

Add Video: thém Video

Add Section: thém 1 vung soan thao tach biét

Phéan 2: Noi dung

Pay 1a phan ching ta soan thao cau hoéi theo myc dich ctia minh. C6 rat
nhiéu dang cau héi cho chung ta thiét ké

Gidi tinh (® Multiple choice

Tr




Hinh 3: Man hinh soan thao cdau hoi

QUESTIONS RESPONSES
thong tin theo cac ndi dung dudi day bang cach danh dau chon vao & phu hgp hodc
Ching t6i ddm bdo céc thong tin cd nhan trong Phigu khdo sat hoan toan dugcbdorfy = Short answer
= Paragraph
Ho va tén
(® Multiple choice
Checkboxes
° Dropdown
Giéi tinh L
& File upload
Nam
s=+ Linear scale
Nir
EEE Multiple choice grid
Add option or ADD "OTHER
L L] i
=== Checkbox grid
|_D (2] Dpate
@ Time
Ténlop *

Hinh 4. Cac dang cdu hoi

Google Forms cung cip cho chiing ta ciac dang cAu héi nhw sau:
- Cau héi ngan: Phan nay yéu ciu vin ban rat ngan gon, chang han nhu cta
tén hodc dia chi email.

Dia chi nha cta anh chi?



Hinh 5: Man hinh soan thdo cdau hoi dang Short answe

Pia chi nha cda anh chi?

suBMIT
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- Paragraph: Phan nay yéu cau mdt phan hdi dai hon, chang han nhu

téng hop cac binh luan hay phan hoi.

Anh chi hay dé xuat giai phap nang cao chat
lwrgng dao tao hién nay!

D

Paragraph

i Required

Hinh 6: Man hinh soan thdo dang cau hoi Paragraph

nay!

SUBMIT

Anh chi hay d& xuat giai phap nang cao chat lugng dao tao hién

- Multiple Choice: Phan nay cung cip mot danh sach céc cau tra 10i, va
nguoi ding c6 thé chon chi mot dap an. Thém cau tra 10 dau tién ciia ban trong
hop duge gan nhan Option 1, sau d6 nhap vao hop tiép theo dé thém cau tra 10i thi
hai va cir tiép tuc. Ban ciing c6 thé nhap vao Add “Other” dé thém mot hop vin
ban nho & cudi danh sach. Nguoi dung c6 thé thém su lya chon riéng ctia ho cho

cau tra 101 ¢ day.

Néu chua c6 viéc lam, Anh/chi vui long cho biét
nhirng ly do nao sau day?

Thiéu kién thirc va ky nang chuyén mén
Thiéu kinh nghiém lam viéc
K¥ ndng ngoai ngir chua dap umg yéu cdu cua vj tri tuyén dyng

ption or ADD "OTHER

@ Multiple choice

Hinh 7: Man hinh soan thao dang cdu hoi Multiple choice

sau day?
() Thiéu kién thire va ki nang chuyén mén

(O Thiéu kinh nghiém lam viéc

SUBMIT

Néu chua cé viéc lam, Anh/chi vui long cho biét nhirng ly do nao

() K§ néng ngoai ngi chua dap img yéu ciu clia vi tri tuyén dung




O phan ning cao Advanced Settings ta c6 cac lya chon

+ Description: Thém muc thong tin chi tiét cho cau hoi (vi du hudng dan

tra 101)

+ Go to section based on answer: Muc nay cho phép ching ta thiét ké
Form dang nang cao. Sau khi chon muc nay, chung ta c6 thé cai dat sau mdi
phuong an tra 16i s& ddn dén cau hoi cu thé trong form chtr khong nhat thiét theo
tht tu

+ Shuffle option order: Khi form d3 hoan thanh, mdi 1an c¢6 ngudi thuc
hién Form thi thir ty cac dap an s& tu dong thay d6i ngdu nhién.

- Checkboxes: Hop kiém

Phan nay la mot danh sach nhiéu lya chon, nguoi dung co thé lya chon
nhiéu hon mét cau tra 1oi. Ciing nhu loai nhiéu lva chon, nhap trong danh sach
cau trd 101 va st dung tuy chon Add “Other” néu ban can. Ban c6 thé chi dinh
t6i thiéu, toi da hodc chinh xac sd lugng cac cau tra 1oi ngudi dung phai ddnh
dau vao bang cach sir dung tuy chon Response Validation trong Advanced
Settings.

Néu chua cé viéc lam, Anh/chi vui long cho biét
nhirng ly do nao sau day? Checkboxes

Thigéu kién thuc va ky nang chuyén mén
Thigu kinh nghiém lam viéc
K¥ nang ngoai nglr chua dap trng yéu ciu cua vi tri tuyén dung

r ADD "OTHER

|_D [] Required

Hinh 8: Man hinh soan thdao dang cdu hoi Checkeboxes

Néu chua c6 viéc lam, Anh/chi vui long cho biét nhirng ly do nao
sau day?

[CJ Thiéu kién thirc va kj nang chuyén mon
[J Thiéu kinh nghiém lam viéc

[J Ky n&ng ngoai ngit chua dap (ing yéu cau clia vi tri tuyén dung
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- Drop down: Chon tir m¢t danh sach
bay 1a mot su lya chon nhiéu kiéu cau hoi trinh bay dudi dang mdt danh
sach tha xudng. Nguoi dung chi c¢6 thé chon mot cau tra 101, va khong thé thém
su lva chon riéng cta ho. N6 tdt cho cac cau hoi dung dé x4c nhan, chéng han
nhu cau hoi Nam hodc nit, thay vi cau héi dua trén quan diém.

Néu chua co viéc lam, Anh/chi vui long cho biét
nhimg Iy do nao sau day? © Dropdown

1. Thiéu kién thirc va k§ ndng chuyén mén
2. Thiéu kinh nghiém lam viéc
3. Ky nang ngoai nglr chua dép (rng yéu cau cla vi tri tuyén dung

4.

r[] ] Required

Hinh 9: Man hinh soan thdo dang cau hoi Dropdown

Néu chua cé viéc lam, Anh/chi vui long cho biét nhitng ly do nao

can A2
Choose
Thiéu kién thirc va k§ nang chuyén mén
Thiéu kinh nghiém lam viéc

Ky nang ngoai ngir chua dap ung yéu cau cda vi tri tuyén dung

- Linear Scale: Dang tuyén tinh
Linear Scale yéu cau cac phan hdi phai xép hang, theo mic dinh tir mot
dén 5. Ban nén chon nhén cao nhat vao thép nhét theo huoéng dan.

Vi du ciu hoi c6 thé 1a "Ban hai long vai dich vu ma ban nhan dugc nhu thé
nao?" Cau tra 101 theo mirc d6 tir 1 — 5: Nhan s6 1 1a "Rat khong hai long" va 5 1a
"Rat hai 1ong".

Tuy chon Linear Scale cho phép thém véao nhiéu cau hoi, nhung ban chi
c6 thé thém cung mdt lac. Tao ra nhiéu cau hoi mot cach nhanh chong bang cach
nhap vao nut Duplicate, sau d6 viét lai Untitle Question trong phan sao chép.
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1

5

Ban c¢d hai long v&i cong viéc hién tai khong?

Hai léng

Khong hai long

*++ Linear scale

Required

Ban cd hai long véi cong viéc hién tai khong?

1 2 3 4 5

O O O

Khéng hai
o g

Rat hai long @) iong

SUBMIT

Hinh 10. Man hinh soan thdo dang cdu hoi Linear scale
- Multiple Choice Grid: Luwéi dang nhiéu lya chon
Céch soan cau hoi c6 nhiéu ndi dung tra 151, nhung trong mdi ndi dung
lai ¢6 nhitng lya chon khac nhung ching ta chi c6 thé chon 1 Iya chon doi voi
1 cau tra loi.
Vi du nhiéu dap an cho 1 ciu tra 11, nhung ta chi chon ddi véi 1 dap an 1
lua chon 1a C6 hodac Khong

Né&u chua co viéc lam, Anh/chi vui long cho biét .
nhiing Iy do nao sau day s82 Multiple choice grid
Rows Columns
1. Thiéu kién thirc va ki nang chuyén mén Co
2. Thiéu kinh nghiém lam viéc Khéng
3. K¥ nang ngoai ngir chua dap (ng yéu cau c... Add 1
4. Anh/chi chua cé nhu cau xin viéc 1am
S.
|rj [] Require a response in each row

Hinh 11: Man hinh soan thdo dang cdu hoi Multiple choice grid
17



Néu chua co viéc lam, Anh/chi vui long cho biét nhing |y do nao
sau day

Co Khéng

Thiéu kién thure va k¥ nang
chuyén mon

O

Thiu kinh nghiém lam viéc

K¥ nang ngoai ngir chura dép
ng yéu cau cua vj tri tuyén
dung

Anh/chi chua cé nhu cau xin
viéc lam

© O O O

O
O
O

- Checkbox Grid: Lwéi dang hop kiém
Gidng nhu Multiple Choice Grid nhung chiing ta ¢6 thé chon nhiéu hon 1
Iya chon ddi véi 1 cau tra 1oi

Sau khi dugc tuyén dung, Anh/chi da tham du

nhirng khda hoc nang cao nao dudi day? 252 Checkbox grid
Rows Columns

1. Nang cao kién thirc, k¥ nang chuyén mén n... co

2. Nang cao kj néng vé cong nghé thang tin Khéng

3. Phat trién k¥ nang ngoal nglt C6 nhung khéng higu qua

4. Néng cao cdc kj nang mém Add columr

5. Addrow

Hinh 12: Man hinh soan thdo dang cau hoi Checkbox grid

Sau khi dugc tuyén dung, Anh/chi da tham du nhiing khoa hoc
nang cao nao dudi day?

C6 nhung khéng hiéu
qua

g (]

Co Khéng

Néng cao kién thire, k§
nang chuyén moén
nghiép vu

Néang cao k§ ndng vé
cong nghé théng tin

Phat trién k§ nang
ngoai ngir

Nang cao cac k¥ nang
mém

O 00 O

U (W
0 O
U 0

Ngoai ra con c6 cac Kiéu Date., time dé lay thong tin vé ngay thang, thoi gian
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* Bwéc 5. Xuat ban phiéu khio sat

Pé xuit Form ching ta c6 vao nat Preview. Ung dung s& mé ra 1 cira s6
trinh duyét méi. Ta co thé copy dia chi nay va giri cho cac ca nhan can khao sat.
Sau mdi bai khdo sat nhan nit Submit 13 thong tin s& dugc phan hdi vé tai
khoan cua minh.

& My Drive - Google Drive X /' [B] Untitled form - Google - x '\ Lgum || = @]
> C | & Baomat | https//docs.google.com/forms/d/1BT2NtaeZ3tNsXcxRFARICIPQwuphNyK7...  vr | @ - B -
i Ungdung #& DANGNHAP & (8ngthéngtintuye @ CosddirliéuQuéc ™M Gmail [} eMIS & Vanban phédp quit » Déu trang k

e Untitled form . ﬁ All changes saved in Drive

QUESTIONS RESPONSES

Phiéu khao sat tinh trang viéc lam cua sinh
vién tot nghiép

Nham dénh gia tinh trang viéc lam cta sinh vién tGt nghiép va mirc d6 dap ing cta sinh vién theo yéu cau cta nha sur
dung lao dong dé dé xuat cac gial phap cai thién chat lugng dao tao, Truang Cao dang Su pham Vinh Long trién khai 1dy y
kién phan hoi ctia cuu sinh vién t6t nghiép trong giai doan tir ndm 2014 dén 2017. Tran trong dé nghi Anh/chj cung cap
thong tin theo cac ndi dung dudi day bang cach danh dau chon vao 6 phu hgp hoac dién thong tin vao cac khoang trong
Chung toi ddm bao céc thong tin ca nhan trong Phiéu khao sat hoan toan dugc bdo mat.

Ho va tén = Short answer 0
. Tr
[

[633]

IE] i Required =

Hinh 13: Chon miit preview dé dan dén trang khdo sat hoan chinh

C6 thé dimg dich vu riit gon link dé thu gon link bai khao sat
Vi du: https://goo.gl/ ; https://tinyurl.com/

* Bwdc 6. Thu thap va xir 1y thong tin phan hdi tir nguwoi hoc

Viéc thu thap thong tin phan hoi tir phiéu khao sat duoc Google Docs thuc
hién mot cach ty dong va dua vao mot bang tinh Spreadsheet. Chung ta c6 thé
lay thong tin tir bang tinh nay dé phan tich va c6 nhiing diéu chinh phu hop.

Ta chon vao nat Response s& ¢ trang moi co cac biéu d6 théng ké. Néu
mudn phén tich sd liéu sau hon, chon vao nut Create Spreadsheet dé md ung
dung Google Sheets (bang tinh gidng nhu Microsoft Excel). Lic nay ching ta
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https://tinyurl.com/

c6 thé thao tac tryc tiép trén Bang tinh nay hodc copy dir lidu vé xir 1y trén cac
cong cu xur Iy khac nhu: Microsoft Excel, SPSS ...

& Untitledform B %

QUESTIONS

RESPONSES

17 responses

INDIVIDUAL

SUMM

Ho va tén

Nguyén Khoa Trang Thu

Nguyén Thi Diéu Linh

Accepting responses

Trén Thi My Quyén

2 ()
1 (5.9%1 (5.9%1 (5.9%1 (5.9%1 (5.9%1 (5.9%1 (5.9%1 (5.9%1 (5.9%1 (5.9%1 (5.9%1 (5.9%) 1 (5.9%1 (5.9%1 (5.9%
1
0 2
Lé Tran Phat Nguyén Thu Théo Ngé Khanh Hoa T(ém Thi Tric Mai

DANG TH| TUY

N 7 A ~ 7
Hinh 14: Chon nut Create Spreadsheet dé hién thi dir liéu
C | @ Baomat | https;//docs.google.com/spreadsheets/d/1KDxJIzkXH3a13YOXIMCYS5GABFsWIV5vhrgKZo % ® 9.
' Ungdung @& DANGNHAP & Céngthongtintuye % CosddilieuQuéc ™M Gmail [ eMIS # Vanban phap quiv » 1
Untitled form (Responses) B a
File Edit View Insert Format Data Tools Form Add-ons Help Al changes saved in Drive
“~ ~ @ T 100% - $ % 0 .00 123- Aral % 10 B I & A ¢ H
Sx
A B c D E «» G H
1 Timestamp Hova tén Gigi tinh Tén lop Nam t6t nghiép Nganh hoc Dién thoai liér Email
2 5/3/2018 16:13:09 Lé Tran Phat Nam 31TinA 2014 Su pham tiéng Anh 976350367 phatdtcdsp@gmai
3 5/3/2018 16:14:30 Nguyén Minh Thu N 39 GDMN A 2017 Giéo duc Mdm non = 1234567891 thuthu@gmail corr
4 5/3/2018 16:38:05 Nguyén Thu Thao N 38 quan tri van phong 2016 Quan tri van phong 904421900 thaonguyen01052
5 5/3/2018 17:08:59 Lé thi thu ngén \[13 39 GDmnb 2017 Gido duc Mdm non 1669363642 nganle1602@gma
6  5/3/2018 17:15:28 V6 Thj Diém Huong N 39MN B 2017 Gigo duc MAmnon 986671107
7 5/3/2018 17:31:12 Tran Thi Thanh Ngan \[13 39MNB 2017 Gido duc MAmnon 924392570 kockoczozo96@g!
8 5/3/2018 18:43:45 Nguyén Khoa Trang Thu Nir 39GDMNB 2017 Gigo duc Mdmnon 979400034 nguyenkhoatrangti
9 5/3/2018 19:32:13 Tran Thi My Quyén N 39MNB 2017 Gigo duc Mdm non 1215867654 tranthimyquyen29i
10 5/3/2018 20:37:01 Tran Thi Triic Mai N 35 Sur pham Tiéng Anh B 2013 Su pham tiéng Anh 907492555 tranthitrucmai1992
11 5/3/2018 20:37:09 Tran Thj Tric Mai N 35 St pham Tiéng Anh B 2013 Su pham tiéng Anh 907492555 tranthitrucmai1992
12 5/3/2018 20:40:45 Nguyén Thach Thao N 39GDMN A 2017 Gigo duc Mdm non 1667785151 thachthao.nguyen
13 5/3/2018 20:59:02 dang thi ngoc an N cdgdth 2012 Gido duc Tiéu hoc 1698051662
14 5/3/2018 22:17:47 DANG THI TUY N mn 148 2016 Gido duc Mdm non 1693670345 vkaxinghung@gm:
15 5/3/2018 23:03:35 Nguyén Thi Ngoc Hanh N 36GDMN 2014 Gigo dyc Mam non 1215478954 hanhnhi176@gma
16 5/4/2018 18:47:04 Nguyén Thi Diéu Linh N 36 TKVP 2014 Thu ky van phong 1657994486 dieulinh2402@gm
17 5/4/2018 19:39:21 Tran Minh Kha Nam K38 Su pham Tiéng anh 2016 Su pham tiéng Anh 8094427536 minhkhajp1995@c
18 5/6/2018 11:02:37 Ngb Khanh Hoa N 39 GDMNA 2017 Gigo duc Mdm non = 1679999431 ngokhanhhoa107¢

Hinh 15: Bdng dit liéu Google docs di thong ké
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Mét s6 biéu d0 ma Google docs tw dong thiét ké:

Gigi tinh

17 responses

@ Nam
@ Nir

Hinh 16: Thong ké giéi tinh

N&am t6t nghiép

17 responses

@ 2012
@ 2013
® 2014
@ 2015
@ 2016

L4

Hinh 17: Thong ké nam tot nghiép

Nganh hoc

17 responses

@ Giao duc Mam non
@ Giao duc Tiéu hoc
@ Su pham tiéng Anh
@ Giao duc thé chét
@ Viét Nam hoc

@ Tiéng Anh

@ Quan tri van phong
@ Thu ky van phong

Hinh 18: Thong ké Nednh hoc
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3. Bao lau sau khi tat nghiép, Anh/chi tim dugc viéc lam?

17 responses

@ Dudi 06 thang
@ T 06 thang dén 12 thang
@ Trén 12 thang

Hinh 19: Théng ké Thoi gian tim dwoc viéc lam

11. Thu nhép binh quan/thang ctia Anh/chi (tinh theo VND)

4 (25%)

2(12.5%)

1(6.3%) 1(6.3%) 1(6.3%) 1(6.3%) 1(6.3%) 1(6.3%) 1(6.3%) 1(6.3%) 1(6.3%) 1(6.3%)

2.500000 3.000000 7000.000 3000000 3600000 25000000
3.000 3.200000 2550000 3200000 4000000 300000...

Hinh 20: Théng ké Thu nhdp

14. Theo Anh/chi nhirng giai phap nao sau day giup sinh vién t&t nghiép
tim duoc viéc lam

Chuong trinh do tao dugc

s N 7.5
diéu chinh va . 6(37.5%)

Cac nha tuyén dung tham gia

o
xdy dung ch.. 4(25%)

Sinh vién dugc hoc cac khéa

dao tao ky 3(18.8%)

Sinh vién duoc rén luyén cac

0
pham chat .. LB

Trwéng dai hoe phdi hop véi

5 5 o 8 (50%!
cac nha sir ... ( )

Hinh 21: Thong ké gidi phdp gitip sinh vién tim viéc lam
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3.3. Thure nghiém trong thyc té

a. Muc dich va nhi¢m vu thuc nghiém

- Muc dich thyc nghi¢m: Trién khai trong thyc tién dé kiém chung hi¢u
qua cua viéc LYKPH ung dung cong cu Googe Form so vdi cac bién phap
truyén thong. Pong thoi, thim do phan tung cua CB, GV va HSSV dbi véi viéc
ung dung cong cu nay trong hoat dong LYKPH.

- Nhiém vu thuc nghiém: Thong qua phwong phap chon CB, GV cac
khoa/phong trong Nha trudng dé tién hanh ldy LYPH c6 ung dung cong cu
Google Form vé 01 van dé cu thé tir d6 rut ra két luan vé hiéu qua cua viéc ung
dung cong cu Google Form dé tién hanh khao sat, LYPH tai truong Cao dang Y
té Quang Ninh.

b. Noi dung, phuong phap va két qua thyc nghiém

- NoOi1 dung thuc nghiém: Toi tién hanh thuc nghiém véi 01 ndi dung
LYKPH vé danh gia hiéu qua hoat dong trong cong tic dam bao ché do chinh
sach cho Can bd vién chirc va nguoi lao dong cuia phong TC-HC-QT nam 2019
d6i voi 46 CB, GV Nha truong.

- Phuong phap thuc nghiém: Thyc nghiém so sanh

Thuc nghiém dugc tién hanh vao thang 3 nam 2020, d6i tuong 1a CB, GV
truong Cao dang Y té Quang Ninh di 1am viéc 12 thang trong nam 2019. Thong
tin thu duoc tir thuc nghiém gitup chung toi rat kinh nghiém vé hiéu qua cia viéc
ldy LYPH c6 tmg dung cong cu Google Form so sanh véi cac phuong phap
truyén théng, tur d6 rat ra dugc nhitng két luan so bd vé viéc ung dung cong cu
Google Form dé tién hanh khao sat, LYPH tai truong Cao dang Y té Quang Ninh.
Cu thé:

+ Mau biéu giri LYKPH: (c6 phu luc 01 kém theo)

https://docs.google.com/forms/d/1KBEnxcDhRatUIbd9HL o4iauwXgmm
nkOYawBn1UJASEQ/edit

+ Danh sach CB, GV dugc gtri phiéu LYKPH (c6 phu luc 02 kém theo):
46 CB, GV.

+ Cach thtc gui: qua dia chi mail ndi b cua truong (Khong thu thap
thong tin nguoi gii PHYK)

+ Thot gian guri: 15h00 ngay 19/3/2020

+ Thoi gian két thic nhan: 24h00 ngay 20/3/2020

+ Két qua TN: Tong sb y kién phan hdi: 39/46 (84,78%)

* Tong hop xir 1y va phan tich cau TTPH bang biéu do:



https://docs.google.com/forms/d/1KBEnxcDhRatUIbd9HLo4iauwXgmmnkOYawBn1UJ4SEQ/edit
https://docs.google.com/forms/d/1KBEnxcDhRatUIbd9HLo4iauwXgmmnkOYawBn1UJ4SEQ/edit

https://docs.google.com/forms/d/1KBEnxcDhRatUIbd9HLo4iauwXgmm
nkOYawBn1UJ4SEQ/viewanalytics

* Tong hop xtr Iy va phan tich cdu TTPH bang trang tinh:

https://docs.google.com/spreadsheets/d/1C54M4hfBE5498VC853NH3ns-
IWFVJtrb88I3LhG-wmQ/edit#gid=1104193798

(Két qua nhdn y kién phdn hoi: C6 phu luc 03 va 04 kém theo)

3.4. Tién ich, hiéu qua khi sir dung Google Form

- Nhan phin hoi nhanh chéng: Khi nguoi tré 101 hoan thanh khao sét va

nhan pl]t Submit, 1ap tirc Nguoi tao khao sat s€ nam duoc ket qua tra 16i. Viéc
hay rat co ich cho khi ching ta tao khao sat kiém tra mirc do hi€u bai cua 16p
trong cuoi gio hoc; kiém tra dau gio hodc tao cac khao sat vé thoi gian thich hop
dé moi nguoi tham gia mot su kién nao do,...

2 4

- Trinh bay khao sat theo cach rleng Trong Google Form, ching ta
hoan toan ¢ thé trinh bay biéu mau véi mau nén, kiéu chix, hinh anh... da dang
do chdng ta lua chon.


https://docs.google.com/forms/d/1KBEnxcDhRatUIbd9HLo4iauwXgmmnkOYawBn1UJ4SEQ/viewanalytics
https://docs.google.com/forms/d/1KBEnxcDhRatUIbd9HLo4iauwXgmmnkOYawBn1UJ4SEQ/viewanalytics
https://docs.google.com/spreadsheets/d/1C54M4hfBE5498VC853NH3ns-lWFvJtrb88l3LhG-wmQ/edit#gid=1104193798
https://docs.google.com/spreadsheets/d/1C54M4hfBE5498VC853NH3ns-lWFvJtrb88l3LhG-wmQ/edit#gid=1104193798
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- Xay dwng b cau héi- cau tra loi da dang: V4i Google Form, ching ta
hoan toan co thé xay dyng cau hoi dudi dang ty luan hay tric nghiém, chit hay
hinh anh, cau tra 101 ¢6 thé dudi dang tu luan, tric nghiém, 1 dap an dung hay
nhiéu dap an dang, ...




- Két qua phan héi dwoe phan tich rd rang: Sau khi nhan dugc cau tra
101, Google Form sé& tu dong phan tich két qua dua trén sb cau tra 16i nhan duoc
tai thoi diém hién tai dé phan tich phan trim s6 ngudi lya chon dap an trén tong
s6 cac dap an. Két qua phan tich duoc trinh bay duéi dang biéu d6 dé quan sat.

Curry Village (10)

Upper Pines (2) Yosemite National Park (23)

North Pines (5) -

Tamarack Flat (2)

- Chung tay xay dung b§ khdo sat: nguoi dung co thé moi thém céc
thanh vién khac d¢ cung xay dung bo khao sat.




Phan 3: KET LUAN VA KIEN NGHI

1. Két luan

Tir thue trang cong tac 1y v kién phan hoi tai truong Cao dang Y té
Quang Ninh, yéu cau, nhiém vu coéng tac phong va c& nhan, cho thdy can
nghién ctru va van dung hinh thirc méi hd tro tich cuc cho hinh thirc dang str
dung, dap Gmg yéu cau phat trién ctia Nha trudng.

Cong cu Google Forms dép tng tot trong cong tac 1y y kién phan hoi vé
cac hoat dong giang day, phuc vu ciia CB, GV va cdc khoa/phong trong Nha
truong; dam bao tiét kiém thoi gian hoan thanh cong viéc, khong gian luu trix,
dam bao tinh chinh xac, tinh bdo mat cua thong tin.

2. Kién nghi

Qua nghién ctru va thir nghiém thanh céng phuong thirc 1y phiéu phan
héi tir CB, GV Nha trudng vé danh gia hiéu qua hoat dong trong coéng tac dam
bao ché do chinh sach cho Can bo vién chirc va nguoi lao dong cta phong
TC-HC-QT nim 2019. Nhém tac gia xin d& xuat véi Ban giam hiéu Nha
truong cho phép dugce tién hanh trién khai viéc 1y phiéu phan héi tir CB, GV,
ngudi hoc dbi véi cac hoat dong giang day cua giang vién, hoat dong quan 1y
dao tao, quan 1y nguoi hoc, hoat dong phuc vu cua CB, GV va cac
khoa/phong trong Nha truong théng qua internet trong nhimg nam hoc tiép
theo.

Ngoai ra, sang kién kinh nghiém c6 thé ap dung cho viéc 13y ¥ kién cua
cyu sinh vién vé chuong trinh dao tao, viéc 1am sau tot nghiép, ... ung dung
trong cac hoat dong day hoc hién nay do la thiét ké cac bai kiém tra tric
nghiém online, thuc hién khéao sat két qua hoc tap cua sinh vién qua Internet,
danh gia chat lugng bai giang... pht hop yéu cau tng dung CNTT trong day
hoc hién nay.



